DAVID KELLER
Phone: (949) 422-8515
Alternate Email: dckeller1@gmail.com
 
EDUCATION
-California State Polytechnic University, Pomona, Ca - Bachelor of Science in Hospitality Management,
The Collin’s College
-Orange Coast College, Costa Mesa, Ca - Hotel and Restaurant Hospitality and Management Undergraduate,
2006-2008
 
SUMMARY
-13 years of customer service experience working with the general public.
-9 years of experience in the restaurant hospitality industry.
-Reliable, motivating, and dependable employee who enjoys working individually and with others.
-Experienced hospitality leader with excellent organizational, and multitasking skills who works well under pressure.
 
PROFESSIONAL EXPERIENCE
EVENT & LSM COORDINATOR, DT MARKETING, NEWPORT BEACH, CA MAR 2013 - PRESENT
-Assisted the Director of Beverage Marketing with all vendor invoicing, client Mixology sessions, wine tastings, LTO’s,
beverage recipe and menu description creation.
-Worked with an array of different restaurant concepts including Mimi’s Cafe, The Tilted Kilt, Rumbi Island Grill, Napa
Technology, Miller Coors, and Specialty Restaurants Corp.
-Put together company training material for FOH staff to assist in learning about LTO beverage and wine programs.
-Put together digital marketing proposals for clients Facebook & Twitter LTO campaigns.
-Traveled to assist Boudin Bakery in their NSO events, and “Sneak Peak Eats” reservation. Also assisted in Boudin’s “Bread
Winners” overnight event.
-Put together entire bar schematics & well-runner schematics for multiple restaurant concept layouts.
-Strong tactical skills with Google AdWords & Analytics.
 
BARTENDER & LSM COORDINATOR, CALIFORNIA PIZZA KITCHEN, IRVINE, CA FEB 2013 - PRESENT
-Community Brand Ambassador that took on the role of pushing companywide marketing strategies into the community.
-Participated in monthly conference calls with cooperate LSM leaders to become up to date on companywide undertakings.
-Coordinated and executed email blasts with successful redemption rates with the Irvine Spectrum management.
-Coordinated with the local apartment communities to initiate “Welcome to the Neighborhood” packages.
-Coordinated with the local elementary schools, middle schools, childcare facilities, and school district leaders to deliver
1000’s of “Free Kids Meal” certificates to support both “graduation” and “back to school” efforts.
-Community Retail Development to promote the CPK “Pizza Dough” loyalty program while assisting coworkers in
understanding Paytronix functionality.
 
MARKETING COORDINATOR, ELEPHANT BAR RESTAURANTS, COSTA MESA, CA FEB 2011 - JAN 2013
-Coordinate and executed quarterly campaigns for 47 restaurants in 10 states.
-Quarterly promotions include Gift Card Campaigns, Back to School Campaigns, and focusing on Guest Loyalty Programs.
-Back to School Program generated $50K growth YOY, Gift Card Campaign generated $36 growth YOY.
-Created and executed an LSM program focusing on 15 locations that had specific sales challenges.
-Communicated with all departments to meet sales needs including Operations, Purchasing, Accounting, and Executive Staff.
-Performed weekly fulfillment to ensure that all locations were supplied with all necessary marketing materials.
-Remained in constant contact with our marketing agency for creative, printing, implementing new sales tactics, etc.
-Participated in executive meetings to discuss present and future sales goals pertaining to marketing objectives.
 
MARKETING INTERN, BJ’S RESTAURANTS INC., HUNTINGTON BEACH, CA JULY 2010 - DEC 2010
-Perform department administrative duties such as processing check requests, invoices, and marketing transfers.
-In charge of contacting corporate sweepstakes winners, and shipping their prizes to them.
-Participated in brainstorming meetings in order to develop ideas and strategies for innovative digital marketing promotions.
-Process fundraiser flyers and fundraiser requests for over 100 large casual dining restaurants.
-Process marketing collateral order forms for the restaurants to ensure they receive new marketing collateral.
-Process 100’s of comment cards weekly, and create detailed Excel sheets with the data to be evaluated.
 
SERVER TRAINER, BJ’S BREWHOUSE, IRVINE, CA NOV 2008-JULY 2010
-Maintain an extensive knowledge of over 20 micro brews, menu selections and 100’s of relevant ingredients.
-Cultivate good customer relations to ensure customer satisfaction while serving the guests.
-Attended and completed several hospitality and training improvement classes.
 
SKILLS
-Proficient user of Microsoft and Macintosh Office software with the ability to create detailed and intricate Power Point
Presentations, Excel Spreadsheets, and Word Documents.
-Motivating and innovative leadership skills with a consistent and positive attitude.
Thank you for your consideration!
David Keller
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