Danna Campster
12771 Sycamore St
Garden Grove California  92841
(323) 252-8356
nydiabonner@gmail.com
 
 Experience:
 
 Sisters Of Saint Joseph
Orange Ca (714) 633- 8121
June 2013- December 2013
Salary $11.80 hourly
 
 · I assisted the main kitchen in preparation of meals for sisters; such as dice vegetables, arrange desserts, make assorted sandwiches, deliver food to smaller kitchens, and set up buffet table.  It was my responsibility to restock kitchens with chips, sodas, cookies and juices. I filled special food orders for sisters and for their beach house in San Diego.
· I served the sisters each meal, prepared their plates, cut food when needed, refilled drinks, and assisted then with anything else they needed during meal time.
· It was my responsibility to set tables, do dishes, restock kitchen & clean kitchen after every meal.  I also worked in the dish room. I learned to operate a industrial dishwasher, and used three compartment sink.  I can operate trash compactor as well.
 
 
RA Lotter Insurance,
 Newport Beach Ca (949) – 253 – 8500
February 2012 – January 2013
Salary $12.00 hourly
 
 · I assisted licensed insurance agents by scheduling and tracking in-home appointments with potential clients over the phone. These where both inbound and out bound calls.
 · I organized the set appointments using an online calendar for insurance agent to view, that included the persons STERS or PERS information and existing 41k plans or annuities. I clearly stated any special needs or concerns of each individual appointment.
•         Answered telephone inquiries from customers and insurance agents regarding the status of appointments, services, issues, and insurance products.
 
 
 
Cracker Barrel Old Time Restaurant,
 Olathe Ks (800) 333-9566
November 2003 – October 2007
Salary $6.25 hourly
 
 ·           I assisted with new employee training including store policies, serving, hostess position and register operations.
·         Full knowledge of menu items, how each item was prepared, and knew which items contained ingredients that resulted in common allergies.
·         Assist customers by, greeting them, seating them, taking their order, serving food, suggesting retail merchandise, ringing them on register and doing anything else  that made their experience in the restaurant completely enjoyable.
·         Preformed duties in retail part of restaurant. These duties included running register, filling to go orders, and helping guest make retail selection. I also Filled merchandise orders, restocking shelves, and setting up displays.
 
 
Education
Santa Ana College, Santa Ana Ca
2012 - Present
 
 ·         Presently working on my prerequisites for Long Beach State University's Social Working master’s program.
•      Completed course in Excel and Microsoft Word
•      Successfully completed Spanish 101 and can read Spanish well.
 
 
Skills
 
 ·         Experience with maintaining both front of house and back of house operations in fast paced restaurant.
·         Ability to maintain excellent relationship with customers even in undesirable situations.
·         Ability to not only multi task, but stay organized, give detailed attention to guest, and remain pleasant while doing it.
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