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	PROFESSIONAL SUMMARY

	I am looking for a job where I can utilize my people skills and increase productivity with advancement possibilities.

	

	Key Strengths

	

	· My goal is to increase guest satisfaction with extraordinary service.
· I am open to learn new ideas in a fast, effective manner.
	· I strive to build lasting relationships with my peers and management team, thus enabling us to achieve company goals in harmony.
	· I enjoy creating an organized and orderly work environment, influencing an emphasis on safety and quality control.

	

	PROFESSIONAL EXPERIENCE

	
	Balboa Bay Resort, Newport Beach, CA 
	  11/2013-Present

	Server/Bartender

	

	· Engaging with many tourists from around the world
· Learning about hotel concept
· Working as a team is something the resort is working on



	

	
No Ka Oi, Huntington Beach, CA
	
6/2013-11/2013

	Server/Bartender

	

	· Engaging with many tourists from around the world
· Created new tropical and exotic drinks
· Working as a team is our key point.

	

	The Golden Truffle, Costa Mesa, CA
	9/2010-9/2013

	server/ bartender/office assistant

	

	· Serving high end clientele in restaurant and on site catering
· Making cocktails and serving high end wines
· Being in charge of daily reports and recording sales and taxes in spreadsheets
· Assist in office with payroll and QuickBooks while reconciling accounts
· Helping with catering and large party proposals

	

	Umami Burger, Anaheim, CA
	5/2012-5/2013

	supervisor/bartender/server

	

	· Set up and close bar
· Serve guest all food and beverage for bar and restaurant
· Run shift meetings, do purchase journals, order liquor & Food products
· Opening & closing manager duties such as: counting safe, sending reports to corporate, being on call with emails and phone calls, doing weekly schedules for front of house.
· In charge of handling guest complaints while also doing voids & comps for restaurant while on floor.

	

	
Hornblower Cruises, Newport Beach, CA
	
3/2011-3/2012

	banquet server/bartender

	

	· /Setup boats for banquets, weddings & corporate parties
· Clear empty plates & glasses
· Serve guest all food and beverages
· Upsell alcohol & wine on cash bar parties


	

	
	Pinot Provence, Costa Mesa, CA
	8/2011-3/2012

	Bartender/server

	

	· Served high end clientele in small and banquet size parties
· Run bar for rail and service well
· Serve guest all food and beverages
· Upsell alcohol & wine for guests

	Morton’s Steakhouse, Santa Ana, CA
	1/2010-9/2010

	Bartender(temp)

	

	· Daytime bartender handling all lunches in lounge and service well
· Run bar for rail and service well
· Serve guest all food and beverages
· Upsell alcohol & wine for guests






	Mama’s Corner, Alamogordo, NM
	9/2007-11/2009

	Bartender/server

	

	· Made drinks for guests and servers
· Helped run food and pre bus tables
· Serve guest all food and beverages

	McCormick & Schmick’s Seafood Restaurant, Santa Ana, CA
	1/2007-9/2007

	Server

	

	· Helped run food for entire restaurant
· Helped bus and pre bus tables
· Serve guest all food and beverages
· Learned all aspects of opening a new location and seafood varieties

	Rusty Pelican, Newport Beach, CA
	11/2008-2/2007

	Server

	

	· Helped run all food from both kitchens up & down
· Helped bus and pre bus tables whenever needed
· Serve guest all food and beverages
· Helped seat guests if needed

	



Maggiano’s, Costa Mesa, CA
	11/1997-11/2004

	Bartender/Server

	

	· Helped run all food for whole restaurant
· Helped bus and pre bus tables whole restaurant
· Serve guest all food and beverages
· Made drinks for guests and service well
· Trained new servers & bartenders

	Mimi’s Cafe, Costa Mesa, CA
	3/1995-10/1998

	Corporate trainer/server



· Helped run all food for whole restaurant
· Helped bus and pre bus tables whole restaurant
· Serve guest all food and beverages
· Made drinks for guests and service well
· Trained new servers & bartenders














Orange Coast College

	AS Degree  CostaMesa, CA  8/2006-5/2013

	

	

	

	

	Spanish one year 2013

	

	

	Personal references available upon request

	

	

	

	













