Steven W. Johnson

655 S. Flower St. #296 Los Angeles, CA. 90017
(213) 400-9737 = bessiemael961@yahoo.com

PROFILE: Presently just started working at Culinary Staffing Services as a server. | have been here since

April 2014, mainly working at the Athenaeum Club in Pasadena, CA.
Energetic professional seeking a challenging position providing Hospitality Services.
Offering a positive and professional work ethic and a zero injury work record.

SKILLS & ABILITIES:

* Consistently demonstrates self-initiative = Deadline/ Schedule Oriented = Resourceful Problem solver

* Quickly Learn new procedure = Proficient with Computers = Reliable, Prompt &
Efficient
*  Workplace Safety * Accurate/ detail oriented = Professional Wark Ethic

QUALIFICATIONS:
* Weingart Center Association- Customer Service Training
* Pensacola High School- High School Diploma
= Zero Injury Work Record

WORK EXPERIENCE:
Crest Moving Co. Las Angeles, CA
Lead/ Mover 01/1992-01/2012

= Loads and unloads furniture and related materials onto and off trucks, ensuring that apprppriate
padding and ropes are fastened to assure all the furniture or equipment he is transporting is in good

condition.
= Kept records of inventory of the transported equipment to make sure that nothing is lost.
= Made sure that all the items transports are appropriately stacked and packed.

= Experience includes disassembling furniture such as bed frames, racks and other stackable items for

easy loading, unloading and transportation.
= Wrap large equipment, such as fridges, dressers, and cabinets

Ritz Carlton Atlanta, GA.
Room Service Waiter 03/1988-01/1992
* Check with customers to ensure that they are enjoying their meals and take action to correct any
problems.
= Collect payments from customers.
= Write patrons' food orders on order slips, memorize orders, or enter orders into computers for
transmittal to kitchen staff.
= Prepare checks that itemize and total meal costs and sales taxes.
= Take orders from patrons for food or beverages.
= Check patrons' identification to ensure that they meet minimum age requirements for consumption
of alcoholic beverages.
= Serve food or beverages to patrons, and prepare or serve specialty dishes at tables as required.

= Present menus to patrons and answer questions about menu items, making recommendations upon

request.
= Clean tables or counters after patrons have finished dining.




= Prepare hot, cold, and mixed drinks for patrons, and chill bottles of wine.




