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Monae' Williams S

2002 San Juan Road #177
Sacramento, CA 95833
Cell: 1-916-868-4142

Email: monaewilliams42@gmail.com

Career Overview

My 16 year passion for the Food & Beverage industry has inspired my travels from Europe to
Central America to the Caribbean, experiencing different, rich cultures that have helped form
the cornerstone of American cuisine/cocktail culture.

I'am dedicated to guest satisfaction while contributing to my company's success. My dedication
for my career choice has kept me motivated, energetic, personable, tactful and punctual. | have
had an exciting 7 year bartending career working at restaurants, night clubs, country clubs,
catering and a cruise ship!

Core Strengths

e Strong organizational skills eResponsible with inventory
» Excellent communication skills o TIPS certified
o Enthusiastic developer of good guest relations e Experienced with POS

o Craft cocktail knowledgeable

Work Experience

September 2011-Present



SSP America-Bartender/Server (SMF Airport)

Food Travel Expert certified. 100% percent on all secret shopper reports. Responsible for providing a
memorable dining experience, upselling and being extremely efficient. Micros proficient. COO currentl used
my upselling techniques at an international salrs conference.

August 2005-Present

Z Chef Catering-Bartender

Lead bartender for cooperate and black tie catered events. Responsible for inventory, setting up and
tearing down bars and assisting guest with with wine pairing.

October 2008-September 2011

The Citizen Hotel-Banquet Bartender

Setting up and tearing down bar for high-end political events, weddings and cooperate events
for up to 150 people. Working in a fast paced environment while assisting servers with tray and
table service. Staying abreast of cocktail trends and knowledgable about events around town.

August 2005-April 2006/July 2007-June 2008
Morgan Creek Country Club-Lead Bartender

Lead bartender for member's lounge and banquets. Responsible for training new hires.
Greeting member's by name and remembering their drinks. Working on beverage cart for golf
tournaments. Serving food/drinks at bar and in a 6-10 table section.

References

Jill Zenti-Owner of Z Chef
916-812-2952

lames Tokono-F&B Director
916-207-3485

Marcello Gabrielli-Unit Manager

916-947-1095



