Ryan M Tillman-Jefferson
1706 Gardenia Ave.
Long Beach, CA 90815
(562)608-5324

OBJECTIVE:    To seek a challenging position to expand my knowledge and experience.

EMPLOYMENT
HISTORY:        
12/12 – 02/14    Vape Supreme LLC, Los Angeles, California
Wholesale Distribution Representative
                                     Research new products. Cold call leads for new distribution   
Opportunities incoming or outgoing. Maintain spreadsheets for   distribution accounts. Purchase international products from China, Korea, Greece, and Philipines. Help organize and brainstorm for business proposals. 
Sales Associate
Perform all opening and closing tasks according to the SOP. Maintain unmatched customer service, by providing education about product and caring for the individual. Keep the shop presentation up to the SOP standard. 
Manager
Open and close the shop precisely to the SOP. Organize all back of house cash handling: change for drawer, cash deposit, Petty cash for supplies. Study all trends and margins: sales, inventory, profit. Make weekly schedule. Be the leader of the shop.    

11/11-09/12        Bellflower Dental Group, Bellflower, California
                                   Receptionist
                                   Check all patients in and out of the computer system. Read patients 
charts so the patient receives the correct treatment by the correct doctor. Schedule appointments for all patients leaving practice.  Satisfactory waiting time for patients. Route charts to call room.
Treatment Counselor
Read treatment plans of patients provided by the Dr. Read and go over each patient insurance plan. Provide the best possible financial situation for the patients, within the guidelines of their insurance.
After Hours Facility Supervisor 
Make sure after hours patients and guests are comfortable. Take all patient payments. Lock all entrances, shut off all lights and unnecessary electrical. Settle all card payments for the day, as well as do a cash and receipt drop. Set facility alarm. 




11/08-07/11        Tortilla Jo’s, Anaheim, California
                                    Runner
Know every dish made in the restaurant. Garnish every plate with its designated garnish. Help expo stock line with plates garnish or anything that is needed. Run plated trays to its designated tables. Make sure guests are taken care of fully then return promptly back to the line for the next tray. 
            Expo
Supervise runners. Make sure all plates and garnishes are stocked for the night. Communicate with the line and runners in a controlled and timely matter, to ensure all plates get out correctly within the allowed ticket time. 

Prep Cook
                                    Follow daily checklist of food to prep. Follow recipes for each 
                                    checklist item. Prep all food for lunch and dinner service. Prep all   
                                    vegetables and protein for quick cooking if needed. Clean all work 
                                    area and utensils when shift is over. 
            
Line Cook
Cook and plate all orders coming through. Make sure every plate is    
served at the correct temperature. Have consistency in each place 
leaving the kitchen. Follow all servsafe b guidelines and regulation. 

02/03-08/08             Mason's Maintenance
                                  Janitor
                                  Perform all cleaning duties. Sweeping dusting, mopping etc. Steam             
                                  clean carpets each facility 2 times per year. Travel from business to                   
                                  business during closed hours unsupervised. Perform all general cleaning 
                                  checklist within the allowed time. Perform general handy work. Replacing 
                                  tiles in floor and ceiling. Check and tighten any loose pipes for sinks or 
                                  toilets. Make sure facility is in top working order. The biggest task of all 
                                is to pay attention to detail. The smallest detail can make the world of                                   difference.  

EDUCATION:
2007-2009        Cypress College Cypress, California
                             Automotive Technology 
2000-2004        Western High School Anaheim, California
                            HS Diploma General Education

AWARDS/ACHIEVEMENTS:
2010            Tortilla Jo’s Anaheim, California
                         Runner Expo Corporate Trainer 
2011                 ServSafe Certified
2014                Fork Lift Certified 
