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2350 Brown Ave
Santa Clara, Ca  95051
Cell: 559-651-6148 josemunoz95050@yahoo.com
Accomplishments
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· Class A Commercial Drivers License
· Endorsements: Tank, Doubles, Triple
· Directed a team of 5 individuals and developed strong leadership skills

· Excellent communication and people skills 
· Bilingual Spanish and English 

Accomplishments
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Customer Service

· Consistently received positive feedback from clients and employers while developing new relationships with customers, patients, and vendors which resulted in repeat business 
· Handled customer complaints and identified and escalated issues to upper management when necessary 

· Earned highest marks for customer service and achieved milestones for position which enabled continued career growth throughout the company 

Work Experience
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Head Custodian

June 2009 - August 2011

Janitorial Incorporated – Fresno, CA

Responsible for the maintenance of multiple buildings.  Duties included cleaning, dusting, and vacuuming. Worked in coordination with the inventory vendor for inventory control and communication to vendor.

Processor/Packager

November 2006 to December 2008

Spherion Placement Agency - Client Cheese Protein International – Visalia, CA

Process and packaged cheese from the raw milk stage to the end product. Responsibilities were as follows: Store Curd and Age

Package and box, and re-box if necessary

Production Assistant/Packer

June 2004 to November 2006

Kelley Services - Vendor Cheese Protein International/California Dairy – Tipton, CA

Responsible for operating butter filler, weighed and packaged butter.  Transported pallets to store room, repackaged and re-palletized damaged boxes as needed.

Special training on clean room techniques and CIP (Cleaning in Place) procedures and executed these tasks multiple times during the week.




Head Custodian
[bookmark: page2]January 2000 to May 2004

Pride Industries/Vendor Intel – Roseville, CA

Custodial duties which included vacuuming, dusting, maintenance of all trash receptacles, and community trash bins.  Cleaning and replenishing paper goods in bathrooms and the employees’ refrigerator. 

Food Server

December 1998 to December 2003

Marriott Senior Living Service – Santa Clara, CA

Responsibilities included serving meals to the senior residents in the community cafeteria. This included serving beverages and any physical assistance that the resident required. Clean up responsibilities were to remove all plates, cups, silverware, and bring to kitchen. Wipe down the tables, change the lines, and sweep and mop the floors in preparation for the next meal.

Phlebotomist III

January 1993 to November 1998

BioCypher Laboratories – Santa Clara, CA

Performed venipunctures and capillary puncture techniques, collected and distributed various lab specimens. Analyzed specific samples collected to rule out anemia. Specialized and was requested for the “hard sticks” in the geriatric and pediatric population.  

Educational Background
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Institute of Business & Technology (IBT) 1993

Santa Clara, CA, USA

Lab Assistant and Phlebotomy Certificate
Phlebotomy Certification
First Aid/CPR certification
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