Lisa Hicks Rosso
  (310) 406-9330
artbynyla@gmail.com

Objective
Obtain a rewarding position that will enable me to make a positive contribution and 
benefit from my hospitality experience, positive interaction skills and creativity. 
 
Skills
*Extensive knowledge and experience in restaurant/hotel/nightclub procedures, event planning and VIP hospitality.
*Proficient in PC & Mac operating systems: Microsoft Word and Power point, Excel, Outlook, Adobe Photoshop &    Illustrator CS3, Corel Painter.
*Results-driven achiever with exemplary planning and organizational skills, along with a high degree of detail orientation. 
*Positive attitude, conscientious contributor with committed to excellence and success.
*Bilingual in Spanish. 
Education
13-14
Redondo Beach Beauty College
Esthetician Program

05-08
El Camino College                  
Behavioral Science/Psychology
                                                        
09-03
Redondo Union High School         
Honor Graduate
 
Experience
Marriot Hotel/Glow Lounge
Marina Del Rey, C.A            
4/10-7/13
 Server
Professional presentation of all food, liquor items including wine, champagne and other bottle service items.  Provided superior guest service and pleasurable experience with natural poise and friendly demeanor.Increased hotel revenue by up selling bottle service items.
Zen Lounge                     
Hermosa Beach, C.A            
09-10
V.I.P Server
Provide personalized service for VIP guests. Assure that all bottle service needs are met and exceeded. Assisted in organizing and executing special events.
Marmalade Cafe
El Segundo, C.A            
07-08
Server
Described menu items/daily specials in detail and provide recommendations when requested: accurately relay the various ingredients and cooking methods employed. Ensured that all expectations were met and exceeded by actively checking up with customers and quickly correcting issues. 
Prana Yoga & Apparel
EL Segundo, C.A 
08-09
Sales & Visual Merchandiser
Directed all operations of sales-floor prepare reports for daily sales and manage sales accounts. Dressed mannequins according to current style trends. Enhanced visual displays with creative lighting for window displays. Exceeded daily sales goals by successfully meeting customer expectations.
Home Team Realty
Torrance, C.A 
05-09
Realtor Assistant
Completed market analysis reports. Designed advertisements, brochures and promotional material for distribution. Track and execute mailing schedule and follow up on marketing materials. Maintained books and records and approved for depositing funds. Conducted open houses, data entry and real estate networking.
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