Luis Hernandez
445 Hugo St San Francisco, CA 94122
Phone: 415-710-7636 E-Mail; Luish204@gmail.com

Objective

To obtain a position within a company that utilizes my professional skills, industry knowledge and experience to
help grow the business while further developing my personal skills and industry education.

Experience

Xebec Bar + Dinning, Brisbane ' 2008- 2013

®  Customer service, lead bartender, cash handler, micros software experience, server, food handler, opening
and closing procedures, liquor inventory assistance, large groups events, banquets, Room service, and other
duties assigned upon request. Also great work ethics under time lines and work well under pressure.

Octavia Lounge 2004-2006

®  Bartender, server, cash handling, customer service, closing and opening procedures, liquor inventory,
marketing assistance, brunch lead bartender, large events, worked well under pressure.

Martunis Bar 2005-2008

®  Bartender, bar-back, customer service, cash handler, liquor inventory, opening and closing procedures, large
groups, handle high volume of customer well and in a professional manner,

Education

San Francisco State University 2012

Bachelors of Arts in Criminal Justice, minor in psychology

Skyline College 2005-2009

Studies include: Criminal Justice, liberal arts, Italian, business management, general education

Skills

Bartending skills, Professional Customer service driven, Microsoft word, Microsoft excel, Microsoft power point,
bilingual in Spanish and English fluent also in [talian

References

Available upon request



