BROOKE K. LOVELADY

Telephone :714.468.8111 BLOVELADY01@GMAIL.COM
OBJECTIVE-  Looking for a successful company which I can be an asset to and grow professionally. My goal is to both further utilize my people skills and acquire new abilities as I grow in the hospitality industry.  

EDUCATION

Orange Coast College, Costa Mesa, CA: Travel and Tourism, 2011-2014
Union Mine High School, El Dorado, CA: August 2007- June 2010

SUMMARY OF QUALIFICATIONS

· Excellent Customer Service and Communication Skills

· Desire to satisfy the needs of others in a fast paced environment. 

· Outstanding Organizational Skills and Able to Perform Tasks With Little or No Supervision

· Honest, Dependable, Goal Oriented and Determined Individual with Team Player Qualities

WORK EXPERIENCE
March 2014 to May 2014 Red Lion Hotel 

Anaheim, CA

Guest Service Representative/ Internship Program 

· Organize, confirm, process, and conduct all guest check-ins/check-outs
· Activate and file room keys
· Process all guest requests and relay messages
· Supply guests with directions and information regarding services and local areas of interest
August 2013 to April 2014 Grape Leaf Mediterranean Grill 
Tustin, CA

Server
· Greet customers as they enter while ensuring guest satisfaction  

· Take orders and serve food in a timely manner

· Answer phones for customers orders and take deliveries 

· Responsible for opening and closing duties 
April 2013 to July 2013 Mile Square Golf Course 
Fountain Valley, CA 
Banquet Server

· Set up for events, carry trays, serve guests 

· Ensuring guest satisfaction while listening to customers orders and questions 

· Prepare each course at the same time making sure each course is delivered quickly 

· Clean up and breakdown of the service 
 Accomplishments 
 Certificate in Travel and Tourism/May 2014 

 Internship Red Lion Hotel Anaheim, Ca 


