	Sabrina Ralls
1417 W Chalet Ave Anaheim, CA 92802
Phone: (714) 328-3461   E-Mail: Sabrina.ralls@gmail.com
Objective
To find a fulfilling position in customer service that will allow exponential growth and experience.  
My expected salary is minimum wage plus tips.   I have open availability and I am available on weekends and holidays.

	

	Experience
Lead Server, Benihana, Newport Beach CA	May 2011 – July 2014
Very organized and personable server with experience providing excellent customer service in a lounge setting.
Dedicated to ensuring customer satisfaction by remaining accessible and friendly.
Thorough knowledge of menu offerings, including gourmet food, spirits, and wine pairings.
Exceptional interpersonal and team building skills with an aptitude for building rapport with a diverse range of customers, managers, and colleagues; talent for quickly resolving issues prior to escalation.
Skilled at anticipating, identifying and fulfilling guest needs and clarifying special orders.
Successful multitasking while remaining professional and courteous in fast-paced environments.
Lead server in my department, expected to fully train new team members.
Sales Associate, Frederick’s of Hollywood, Orange CA	September 2010 – May 2011
Highly motivated sales associate with experience in helping guests find products, creating outfits, and making sales.
Attentive to guests needs to ensure comfort through their shopping experience.
Extensive knowledge of the products offered to help guests find which size, style, color, etc. would be right for them.
Skilled at up-selling products to increase sales and create a more complete look for the guest.
Experience with handling cash, credit, and other forms of tender at the cash register.

	

	

Additional Skills

Intermediate level.
Able to speak at a communicative level.
Able to read and write in katakana, hiragana, and kanji.
Knowledgeable about Japanese culture and customs.
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Stacey Okubo
General Manager
Benihana Newport Beach
4250 Birch Street
Newport Beach, CA 92660
(949)955-0222

Robert Scott
[bookmark: _GoBack]Server Manager
Benihana Newport Beach
4250 Birch Street
Newport Beach, CA 92660
(949)955-0822

Tracy Finchum
Manager
Frederick's of Hollywood
20 City Boulevard West #610
Orange, CA 92868
(949) 637-2574
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