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	Profile

	
	

· Fluent and English and Spanish  
· 5 years of clothing retail experience
· 4 years of sales and cashier experience
· House Cleaning experience
· Worked full-time while going to school full-time
· Proficient in Microsoft Word, Excel, and Power Point



	Employment History



House Cleaner (Independent Contractor)                                                     2013-2014
Homejoy					                                           Orange County, CA

Received a raise in pay after 1 month of employment
Maintained a 5 Star Rating for Cleaning Excellence and Customer Service

· Responsible for cleaning residential homes around Orange County
· Provided on-call service when needed
· Wiped, vacuumed, moped, and dusted residential homes
· Accessed online dashboard to accept positions, and update profile


Production Worker	                                                                                                2013
Victory Foam (Snelling Staffing)		                                                         Tustin, CA

· Glued the foam together
· Packed foam before shipping products
· Labeled products for inventory 
· Cleaned the warehouse to ensure it was safe and sanitary


Recreational Assistant/ Janitor		                                                                2012
Friendly Center					                                           Orange, CA

· Organized and supervised recreational activities with children
· Provided homework assistance to children
· Performed general maintenance for the family resource center. 
· Conducted inspections of the facility to make sure its sanitary. 
· Received the delivery of donations and stocked them in the warehouse. 
· Distributed the donations directly to families in need. 
· Set up the distribution table for the donations.
· Cleaned and maintained the building and equipment used in the facility.



Sales Associate                    				                                   2010-2011
TJ Maxx							                            Costa Mesa, CA

Promoted to overseeing the shoe department after 1st year of employment
· Trained and supervised employees on customer service for the shoe department 
· Supervised the home goods, luggage and purse departments 
· Received and processed incoming orders and ensured information was accurate
· Stocked merchandise and handled daily inventory
· Worked the cashier and handled checks, debit cards, and cash transactions
· Handled recovery of merchandise and customer returns



Warehouse Worker                        				                        2009-2010
Wet Seal, Inc. Corporate Headquarters				                Lake Forest, CA

Recognized my management regularly as a hard worker
· Handled the tagging of merchandise and prepared them for store display
· Inspected and ensured received merchandise was accurate and of quality
· Kept an inventory record of all received merchandise



Cashier/ Customer Service                   				                        2007-2009
Kim Fashion 							                 Huntington Beach, CA

Worked full-time here while going to high school 
· Managed the swap meet booth and sold merchandise every weekend
· Handled cashier duties and processed all cash transactions
· Processed all returns and updated inventory and accounting records
· Provided customer service to ensure customer satisfaction
Assisted in the set up and tear down of mannequin displays, clothing racks and merchandise tables


	EDUCATION

	
	
Valley High School                           Santa Ana, CA                                    2008

· Received Diploma
· Enrolled in NJROTC for extra academic credits




