AKASH P. DESAI
1265, N. Capital Ave, # 88,
San Jose, CA 95132,
Tel: 408 666 0075
Email: akad4594@gmail.com

Expertise
e  Customer Service
e  Team and Time Management
¢  Cash & Customer Support
e  Administrative & Team work
¢ Retail expertise
Education

e Adrian C. Wilcox High School, Santa Clara, CA High School Diploma, June 2004,
¢ Foothill College, Los Altos, A.A. Economics
Employment History

Front Desk Days Inn, Redwood City, CA Aug2013 — Feb2014

+ Check in and check out guest, and Night Audit, and guest reservations.
» Responsible for preparation and management of the hotel budget and ongoing
forgcasting.

Front Desk Days Inn, Palo Alto, CA Jan2012 — Aug2013

s Check in and check out guest, and Night Audit, and guest reservations.
+ Responsible for preparation and management of the hotel budget and ongoing
forecasting.

Assistant Manager Taco Bell, CA Jan2010 ~ Jan 2011
Handling all cashier activities, Lobby duty, Store Inventory stocking and cooler restocking.

Cashier/ Sales Associate Fry’s Electronics, CA March 2008 — Oct. 2009

Handling all cashier activities including the shift reports, Customer Service and selling
membership cards.

Customer Service/ Cashier-Lead Great America, CA March08 — Oct2008
Handling all cashier activities including the shift reports, Store Inventory stocking.

Customer Service/ Cashier Great America, CA March07 — Oct2007
Handling all cashier activities including the shift reports, Store Inventory stocking.

Special Skills; Expert with Web designing, Microsoft Word, PowerPoint, and Excel.



