  N   COURTNI A. WILSON
  Los Angeles, CA 90301 ♦ Phone:  424-227-8119, 646-306-9975 ♦ blurple96@yahoo.com
FOCUS:  CATERING SERVER
Professional catering server with over 7 years’ experience in the hospitality industry poised to contribute to a company’s success through application of interpersonal, communication, and customer service skills.
SUMMARY OF QUALIFICATIONS
Outgoing, energetic professional with a successful record in challenging positions involving extensive communications and interaction with management, the general public, and peers ● Excellent customer service and guest management skills ● Serve food and beverage in a professional manner during scheduled private events ● Set up event tables, seating arrangements, and mise en place ● Maintain side-work and ensure cleanliness and efficient operation during events ● Adept in identifying and anticipating customer needs and creatively solving problems ● Cooperative team player who interacts well with diverse personalities. 
CATERING SERVICE EXPERIENCE 
Banquet Server, Staffworkx 






Los Angeles (2013-present)
· Ensure guest satisfaction by delivering timely service and follow up; check workstations to ensure proper table set-up and that courses are served at the appropriate time

· Demonstrate comprehensive knowledge of service standards, guest relations and etiquette
· Monitor guests and respond to needs and requests in a warm and timely manner
· Prioritize duties to meet deadlines
Banquet Server, Restaurant Associates 





New York, NY (2007-2008) 

· Interacted with upscale clientele to provide outstanding customer service

· Improved workflow efficiency through positive interactions with clients, customers, and coworkers

· Coordinated activities of hospitality personnel to provide expedient and courteous service to patrons

· Resolved customer complaints utilizing conflict resolution and negotiation skills 
Banquet Server, AYS Staffing






New York, NY (2007)


· Greeted and directed customers in a friendly manner to assure a pleasant dining experience

· Communicated customer complaints and feedback to management to assist in maintaining customer satisfaction
· Practiced excellent safety and sanitation practices to meet company and OSHA compliance regulations
OTHER EXPERIENCE
Special Events Assistant, ESP Public Relations




Los Angeles, CA (2013)

· Managed media personnel and celebrity guests during Hollywood Black Film Festival film screenings.
· Escorted participants, celebrities, and high-profile clientele to assigned locations.

· Greeted, checked-in, and registered guests for showcases, panels, and programs. 

· Organized and maintained press database
Chairperson, Entertainment Committee; Co-Chair, Membership Committee (Volunteer)

Los Angeles Urban League Young Professionals




Los Angeles, CA (2013 - present)

● Plan and create events which enriched the careers of members seeking entertainment industry employment. 

● Oversee event operations including booking guest speakers, facility selection, food and beverage arrangements, finalizing venue and date, creating/distributing marketing materials, and coordinating vendor services.  
EDUCATION

Bachelor of Fine Arts, Ballet Performance




University of Oklahoma Norman, OK

