Robert D. King
7200 Baranga Dr.
Citrus Heights CA 95621
Cell (916) 833-6424
Email: Robertistheking(@yahoo.com

Objective:
I'am currently a college student attending American River College working towards my major in
biochemistry. [ am Looking to obtain a job to utilize excellent customer service skills in an
environment that promotes professional and personal growth.

Bartending Internship: 6/01/2014-6/31/2014
Bartending internship at “Loree's Little Shack on Greenback”. Worked as a bar-back and
bartender learning the general functions of bar equipment and drink recipes. How to pour drinks
and stocking and merchandising. Acted as a server and host for the duration.

Work History:

® Red Robin Restaurant: Please do not contact
7990 Greenback Lane, Citrus Heights, CA 95610
Work as a server, cocktail server and bartender. Maintain daily store activities and serve
customers. Take orders, prep food and maintain clean and sanitary working environment.

¢ Starbucks Coffee Company October 2011 to present: (916) 723-1827
7088 Auburn Blvd, Citrus Heights, CA 95621
Work as a manager and Regional Barista Trainer. Attained Coffee Master Certifications.
Oversee daily store activities, acting manager. Make beverages and assist customers in a fast
paced environment. Complete product order and inventory, handle all cash on hand in the store
and maintain cash flow through the safe.

* Starbucks Co. Safeway Foods November 2011 to November 2012: (916) 408-0800
405 S. Hwy 65 Lincoln, California 95648
Worked as a Barista at Safeway Starbucks. Main job duties included taking orders, working the
register, preparing drinks, and serving customers. Stocking and ordering food items and always
being familiar and knowledgeable with current specials and the menu.

¢ WINCO Foods June 2008 to November 2011: (916) 988-4378
8701 Greenback Ln. Orangevale CA 95662
Worked as a cashier and all purpose grocery clerk. Customer service counter, pizza, bakery
and deli departments, receiving and stocking dairy and bread loads, operating various back room
equipment including the electric pallet jack, manual pallet jack, cardboard compactor and forklift.
Had a working knowledge of the store and food service departments.

Proficiencies:
POS/Cash register experience Human resource management (Hiring/termination)
Beverage preparation/Drink mixing Web Design
Inventory Maintenance Office equipment (Phone, fax, computer, copy)
Serve safe food certification Type 60 WPM
Forklift certification Misc technical skills

Professional References:

Kim Masters — Supervisor Winco Foods
Phone: (916) 599-1487 Personal cell.
Angel Briggs — Bartending Internship Supervisor

Phone: (916) 706-9601 Parsonal cell.
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