STEPHANI M. LOPEZ

6217 Simpson Ave.  (  North Hollywood (  CA  (  91606  (  (818) 389-8986  (  smlopezrocks@gmail.com

Skills:
Outstanding customer service experience in food/beverage industry. Knowledge of heath department
standards. Enjoy working with people. Excellent written/oral communication, extremely detail-oriented and 
organized, resourceful, analytical. Excellent ‘take-charge’ work ethic; major problem solving and decision 
making abilities. Excellent ability to organize and interpret complex information. Extremely professional 
work ethic with diplomacy a strongpoint. Quick learner, easily adapt to new/changing requirements. Ability 
to juggle and multitask simultaneous projects seamlessly. Trustworthy with sensitive and confidential 
information. Very personable, eager to thrive in fast-paced environments.  Passionate about food service 
industry.
Computer skills:  POS systems, MS Office Suite, MacIntosh, Word Perfect, Lotus 123, Act!, Concur, 
Internet, 10-key touch.

Hobbies:  Gourmet cook, make gourmet chocolates for every occasion, love music and cultural events.

Experience:

10/2013- Present

Sierra Club Angeles Chapter – Los Angeles, CA

Volunteer
Help in office every week with all clerical duties including answer phones, directing callers to appropriate party, answer questions re membership and all activities, eg, hikes, meetings, trips, volunteer opportunities.  Help coordinate all outside events and fundraisers by scheduling/organizing events and representing Sierra Club at appropriate table/booth, registering guests, bartending, food service, etc.  Assist with whatever the Club needs my help with.

09/2008 – 09/2009

STARBUCKS – Burbank, CA

Barista
Prepared/served all hot and cold beverages at three Starbucks locations in Burbank. Super heavy
clientele, always busy POS service. Worked all weekday evening shifts and all weekend day/night shifts.
Duties:  greeted customers, provided excellent customer service by providing customers with product

details, eg coffee blends or preparation descriptions, describing/suggesting menu items. Stocked

and sold prepared foods, such as pastries and deli case selections. Received/processed customer

payments.

Checked temperatures of freezers, refrigerators, and heating equipment to ensure proper functioning.

Received/stocked supplies and notified management when supplies were low. Stocked customer service 

stations with paper products and beverage preparation items. Cleaned/sanitized work areas, all utensils/cups/plates,

equipment, service areas and seating areas.

Various:

-Catering, set-up, serving, break-down at various events, weddings, parties, etc.

-Helped a friend for a few years with her private mobile coffee service by setting up/serving hot and cold espresso and apple cider drinks at various corporate functions and private parties.

Ongoing:

Extensive experience preparing/serving food, bartending and cashier work at festivals and fundraisers.

