Marques Howard
2833 W. Edinger ave, Santa ana, CA 90704
(909) 247- 8394 Mt(underscore)howard@hotmail.com
Career Summary

Hospitality Management graduate from Collins College at Cal Poly Pomona
· Experience includes manager, barista, server, busser, dishwasher, prep-cook, sauté chef, cashier, host, front desk agent, and sales associate. 
· Skills include: Public speaking, Quick learner, Capable of working in a quick paced environment, Training and development, Microsoft office, Micros, able to lift 100+ lbs., and Servsafe certified. 

Work experience
24 Hour Fitness






   Newport beach, California


Service Representative





    July 2014- Present

· Assist all guests with check-in, or send them to the correct dept.

Matisse Bistro








      Irvine, California


Store manager





       January 2014- July 2014
· Manage, support, and delegate all employees in the restaurant.

· Take care of all orders, invoices, and payments for the restaurant including payroll.

Morton’s Steakhouse






       Beverly Hills, California


Server Assistant/ Expo




March 2013-January 2014
· Set bread and butter, and ice water. Break down and set up tables for new arriving guests. 
· Set food on plates, and help servers serve.
Starbucks 







          Chino hills, California
Barista






   March 2013- January 2013
· Able to provide knowledgeable information on coffee, teas, and drinks
· Capable of making drinks available from the original menu and/or secret menu
Clancy’s Crab Broiler
 and JAX Bar and Grill



Glendale, California


Manager






     August 2012- March 2013
· Manage, delegate, and assist FOH and BOH staff
· Handled all cash for the restaurant including deposits, paychecks and balancing at the end of the day
· Created creative daily specials every morning and evening
Doublz







     La Puente, Lancaster, California Management Intern





March 2011-September 2012

· Performed the booking of the store, processed payroll, and prepared bank deposit.
· Created a positive work environment and handled disgruntled employees and customers.
· Performed inventory count as well as purchased food and supplies.
Kellogg Ranch Restaurant at Collins College



Pomona, California


Manager, Server, Prep cook, Sauté chef



Jan 2012- June 2012
Coach









Ontario, California
Sales Associate/Cashier




April 2011- September 2012
Disneyland® Resort







Anaheim, California

Quick service restaurant host


        January 2009-December 2009
Education
Cal Poly Pomona: 




Pomona, California September 2010-2012

· Graduated with Bachelors degree in Hospitality Spring 2012

Mount San Antonio College



Walnut, California August 2007-2010
· Transferred spring 2010
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