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Professional Profile
Motivated food server seeks position with potential for advancement. Excellent customer relation and team building skills. Natural leader with ability to motivate others and provide superb service.
Experience
Sciaccas Social Club and Grill - Brea, CA (June 2010 – December 2010)
Server
· Provide excellent patron experiences through phenomenal customer service
· Consistently exceed sales goals by effectively managing sections
·Recognized as an asset to the restaurant by my managers
·Thorough knowledge of restaurant systems and procedures
·Provided excellent customer service and courtesy along with displaying a professional attitude all the time
Hard Rock Café- Hollywood (February 2011- Present)
Cocktail waitress/ bartender
· Extremely sharp memory which is useful in remembering orders
· Helped out in the kitchen when they were short on staff
·Assisting the bartender in preparing the drink orders
·Served all the customers with a smile
· Collecting the bill amounts from the customers as a part of table service
·Proficient with the POS system (Micros/ Aloha)
·Extreme knowledge in wine, beer, and alcohol
