
	KIMBERLY ANN RUSSELL                                                 1027 Elmhurst Dr. corona CA. 92880
951-734-2746                                                                        
career goal

	To obtain long term employment with growth potential with a company where I can contribute my hardworking, positive attitude.

	qualifications

	· Adapt to new situations well

· Punctual and courteous

· Excellent communication skills

· Able to work well under stress

· Good phone skills

	Experience

	October 2008 to

June 2012
	Food Server, Server Trainer, Wine Captain
Wolfgang Puck Bistro (Macy’s)

· Part-time Closing Manager

· Wine Knowledge

· Extensive Food Knowledge

· Trainer of New Employees


	April 2006 to
June 2008
	Food Server and Server Trainer

Carino’s Italian Grill

· Trainer of New Employees

· Floor Supervisor

· Wine and Food Knowledge


	October 1998 to 

February 2006
	Food, Cocktail Server, and Key Employee
Wolfgang Puck Restaurant & Food Company

· Offer food & beverage suggestions to customers

· Provide food & wine comparisons

· Money management

· Excellent customer services



	August 2000 to 

August 2002
	Customer Service

Albertsons Grocery Store – Corona del Mar

· Assist in liquor department

· In charge of bread ordering

· Answer phones

· Money order service



	November 1997 to February 1999
	Stand Leader

Anaheim Convention Center

· Stand inventory

· Money management

· Customer Service



	March 1994 to  April 1995
	Cocktail & Food Server

Hankeys Restaurant
· Worked with speed and efficiency

· Served cocktails to customers

· Followed through with service to the customer's satisfaction



	February 1992 to July 1994
	Cocktail Server, Hostess

Charlie Brown's Restaurant

· Greeted customers in a friendly manner

· Rendered caring service to customers



	Education

	Academy of Professional Bartenders & Cocktail Services - Las Vegas, Nevada 

· Graduated with Certificate

	PERSONAL INTERESTS/DATA

	I am an outgoing and positive person looking for new learning experiences.  I also enjoy being part of a team.  My hobbies include wine tasting, cooking, fishing and soccer.

	REFERENCES

	  Curtis Springer, General Manager
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(714) 634-2994
·   Wes Service, Bartender
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(714) 634-2994
·    Melody Torres, Asst. General Manager
        Wolfgang Puck Bistro

        (714) 813-2583
·    Jamie Scott, Supervisor
       Wolfgang Puck Bistro

       (562) 760-8719
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