Michelle Casulo
365S Cloverdale Ave, Apt.203 Los Angeles, CA 90036
(203)247-5629, casulomichelle@gmail.com
_______________________________________________________________
OBJECTIVE
Seeking a position of Fine Dining Server in order to provide prompt and courteous service to the customers.
KEY QUALIFICATIONS
· Over 4 years of serving experience in fast paced restaurant environment
· Exceptional communication and customer service skills
· Highly skilled in taking food and beverage order correctly and in a suitable fashion and enter orders into the online system
· Able to follow cash, credit card, and room charge procedures
· Technical: MS Word, and Excel
EMPLOYMENT
May 2010 – Present
John's Best- Wilton, CT
Server – Fine Dining
· Take food and beverage orders to guests
· Pass orders to kitchen staff and bartender
· Enter order into online system to ask for food preparation
· Ensure correct and quick delivery of orders
· Prepare bill and deliver to patrons
EMPLOYMENT
May 20011-2013
Ponus Yacht Club- Stamford, CT
Server- Fine Dining
· Informed about daily specials and answered customer questions regarding menu items.
· Maintained work station clean and organized.
· Ensured fine dining experiences for customers to encourage repeat business.
· .Arranged tables and chairs based on the type of events.
· Communicated customer’s additional meal requirements and special requests to kitchen staffs.
EDUCATION
· High School Diploma – Jan 2007
· West Virginia University - Fall 2007- 2011

SPECIAL SKILLS 
· Able to work efficiently in a team
· ntion to detail
[bookmark: _GoBack]
