Adam L. Kriedeman
1893 Molino Avenue Long Beach, CA 90755
(920) 327-9244 adam.kriedeman@snc.edu
Objective: To further my experience and talents in the customer service/food service industry as a strong and committed member of a team.  

Skills: I am a highly motivated and well-articulated college student who is eager to demonstrate my skills in the food service/customer service industry with a quality company. I am an organized team player who loves to push my limits of success and accomplish goals beyond what is expected. I am timely, flexible, I keep myself available, and I pride myself on my dedication to my work. I have worked in semi-fine dining, fine dining, and high-volume family restaurants settings, as well as high volume retail, and have thrived in all positions. 

Education: 
	2008-2012 Green Bay Southwest (Green Bay, WI)
		-GPA: 3.5
		-High Honors 2010, 2011, 2012
		-Student Government President
		-Spanish Club Officer
		-International Baccalaureate Diploma (2012)
			-Magna Cum Laude 

	2012-2014 St. Norbert College (De Pere, WI)
		-B.B.A Psychology Major
		-B.B.A Communications Minor
		-GPA: 3.6
		-Dean’s List 2012, 2013
		-Admissions Officer
		-New Student Mentor
		-Students Taking Academic Responsibilities Chair
		-President’s Board (2012-2013)
	
	2014-Present California State University (Long Beach, CA)
		-M.A. Psychology Major
Experience:

	December 2008- December 2011 Aéropostale Inc.
			Bay Park Square, Green Bay, WI
		-Sales Associate (2008-2009)
		-Senior Sales Associate (2009-2011)
		-Provided customer service and store operations management 

	Aprill 2010- November 2011 Margarita’s of Green Bay
			Lombardi Access Road, Green Bay, WI
		-Server: Opened, closed and floor managed a high-volume, family-style restaurant, while executing high quality customer service, hospitality and precision.
	
	
	November 2011- November 2013 Grazie’s of Green Bay
			Onieda Street, Green Bay, WI
		-Server (November 2011-September 2012)
		-Bartender (September 2012-November 2013)
		-Acted as a trainer, model employee, and reliable part of a family-style mid-volume restaurant. 
	
	December 2013-April 2014 A’s Music Café and Restaurant
			Broadway Street, De Pere, WI
		-Lead Server 
		-Acted as head of the serving staff, coordinated events, concerts, food quality, and customer service excellence in a reputable fine-dining restaurant. 
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