Jacqueline Glass
335 E. 9th St #2 Long beach CA 90813
Home 562*912*4324 Cell 562*536*7247
Happypeoplehosting@yahoo.com
 
Greetings to the Food & Hospitality Industry.
I am a mature, reliable, and hardworking food industry professional. I genuinely enjoy customer service and take pride in winning over guests with good food, spirits, and great hospitality.  I’m a friendly out-going person, who projects a positive and respectful outlook. Our industry relies on collaborative efforts, and I’m a flexible and cooperative team worker.
I go above and beyond, when needed regardless of whose job it may be at the time.  I am quick to address problems and initiate solutions.  In my years of working with the public, I’ve learned that it’s the Employee who makes the company shine.  I would welcome an opportunity to discuss how I can be an asset to your company.
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PERSONAL OBJECTIVE: Professional outgoing, friendly, and mature Food Server, Banquet Captain and Hostess. Seeking to utilize my client etiquette skills, expertise and passion for the Food Service and Hospitality Industry so as to enhance the growth both of your company and my Career here.
CURRENT & MOST RECENT WORK HISTORY
2/7/2012 - 8/20/14
Banquet Server/Restaurant Server:
Custom Hotel Los Angeles CA
Set up Foods & Beverages per BEO, Coordinate food service between kitchen & myself. Inspect all setups to ensure it follows BEO. Lead Preferred Server. Successfully navigates Multi Positions. Solo waitress, cashier, food runner Set up & Breakdown Weekend Lobby Buffet 150+ guest complete all opening & closing side work. Micro POS System
2/2009-Current Happy People Hosting Service Long beach, CA
       Party Captain & Hostess: Food & Beverage Pick up, delivery & Setup. Prepare guest food items to be carried on trays/buffet. Monitor the front & back house for cleanliness & accuracy of BEO unique décor. Heavy floor guest service personal& preferred Hostess/Server
4/2005-5/2011 Veronica’s Kitchen   Inglewood, CA
         Lead Waitress: Heavy  walk in customer & floor service.  , Cash register, meet and greet customers in a timely & friendly manner. Seasonal table décor. Multi task, One Man crew &, problem solver. Performed all duties as an effective and reliable waitress, cashier.
I have also worked but not limited to:  Denny’s, Café’s, Private Homes, Country Clubs, Soul Food Restaurants, Fine dining & Concerts both Public & Private 
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