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Event Staff Member 
Seeking consideration for event staff team. I would love the opportunity to provide friendly, organized, and authentic customer service to guests.
KEY QUALIFICATIONS

• 10 years extensive experience in the customer service industry. 
• 3 years Bartending experience
• extensive knowledge of alcohol, foods, kitchen terms 
• managerial skills/experience 
• positive outgoing attitude  
SPECIAL SKILLS

• Ability to evolve and adapt to any work environment, quickly adjust to pace of work flow/customer demands                                                                                                              • Amazing communication skills, love of conversation and learning new information
• Intuitive skills to help aid guest needs
• Bilingual – English and Spanish
NOTABLE ACCOMPLISHMENTS

• graduated with honors from Pima Medical institute’s Medical assisting program in 2013, became nationally certified.
• promoted from retail associate to management at Rogue bar, Palo Verde Lounge, and Pizzeria Del Sol under a year’s time with each company.



EDUCATION
Education-

2014  				Pima Medical Institute 			   Mesa, AZ
ABHES accredited Medical Assistant Certificate  / CCMA Certified 
2013    			Arizona State Department of Education	   Phoenix, AZ
GED

EMPLOYMENT-

General Manager
04/14-09/14                             Garden Apothecary                            Half Moon Bay, CA
Bartender
11/10-04/12                             Rogue Bar                                                      Scottsdale, AZ
Bartender
11/09-02/2011                         Palo Verde Lounge                                             Tempe, AZ 
Bartender
10/07-12/08                             California Super Video                         Half Moon Bay, CA
Video clerk/Cashier
01/07-7/08                               Sam’s Chowder House                        Half Moon Bay,  CA
Head Hostess
06/06-07/07                             Safeway                                                 Half Moon Bay, CA
Cashier/ Front End Supervisor
11/03-08/05                             Pizzeria Del Sol & Café                             Moss Beach, CA 
Manager 

ADDITIONAL CAPABILITIES

• Available for flexible scheduling
• calm, and cool headed under pressure
• great at multitasking 
Professional References

· Jennifer Segale- current employer/shop owner
Garden Apothecary

Half Moon Bay, CA

(650)504-4073
 

· Charles Mahler- Owner/manager 
Palo Verde Lounge 
Tempe, Arizona 
(480) 968-9221

· Kathryn Welsh- Coworker 
Rogue Bar 
Scottsdale, Arizona 
(480)478-5581
kathrynjeanwelsh@gmail.com

· Yadira Ortiz-Coworker
Sam’s Chowder House

Half Moon Bay, Califronia

(650)676-0845







