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OBJECTIVE: To obtain server/bartender position.

Highlights
*  Over 10 years of industry experience * Trained in liquor, wine, and food
¢ Upbeat, friendly, and positive services
* Highly responsible and reliable * Master of sales techniques
*  Work well under pressure * Food safety understanding
* Exceptional interpersonal skills * Point of sales (POS) system
*  Multi-Tasking abilities Operations
EXPERIENCE
. Topsy’s Bar and Lounge San Francisco, CA
Head Bartender January 2014-Present

* (reating new cocktails, mixology

* Trained new employees on job

*  Served beverages and food in a polite and professional manner
* Bar inventory

Plouf Seafood Restaurant San Francisco, CA
Server December 2012-January 2014

*  Work well in fast paced environments

* Delivering exceptional, friendly, and fast service

* Answered questions about menu selection and made recommendations when requested

* Accurately recorded orders and partnered with team members to serve

Food and beverages that exceeded guest’s expectations
* Skillfully anticipated and addressed guest’s service needs
* Manage closing duties

Lambert’s Fancy BBQ Austin, TX
Server January 2012-November 2012
* Assisted guests with making menu choices in an informative and
Helpful manners
* Appropriately suggested additional items to customers to increase
Restaurant sale
* Provided high-quality fine-dining experience

EDUCATION

Saint Petersburg State University
Degree: BS Business Administration (concentration: Management/Marketing) June 2004



