Claudia Claudio
260 N. Oak St. #c Orange, CA 92867                              503.728.8026  claudia.claudio90@gmail.com





Human Resources,

Enclosed please find my resume. As you will note, my experience includes:

· Quick learning ability.
· Working well under pressure.
· Being trustworthy with an excellent attendance record.
· Developing strong dinning relationships with guests.


Thank you for your consideration. I would welcome the opportunity to discuss my qualifications with you further at your convenience. You may reach me at 503.728.8026.

Sincerely, 

Claudia Claudio

Enclose: resume


























Claudia Claudio
260 N. Oak St #c Orange, CA, 92867                              503.728.8026  claudia.claudio90@gmail.com

Bringing nearly 7 years of experience in providing "can do" customer service in the food and hospitality industries; dedicated to providing a restaurant experience that makes people want to come back; trained and certified in tending bar. 


Skills
Hotel / Restaurant Service
· Served food and beverages to 40+ guests per shift
· Took payments with cash, checks, credit and debit cards
· Responded effectively to guest inquiries or concerns
· Kept safe and clean work environment

Language and Communication
· Communicated effectively with clients
· Kept accurate records of services to guest. 
· Fluent in Spanish 

Restaurant and Bar Tending Certification
· Mixology Certificate, Bar Tending Academy of Portland  (April 2012)
· OLCC Permit  (Expires 2017)
· Food Handlers Card (Expires 2015)


Experience
[bookmark: _GoBack]Server, Portland Golf Club, Portland, OR (May 2014- Aug 2014)
Server, Host, Busser, The Palm Court Restaurant, The Benson Hotel, A Costal Hotel, Portland, OR (Dec 2013 –Aug 2014)
Room Service Server/Cashier, The Benson Hotel, A Costal Hotel, Portland, OR (Nov 2012 –Dec 2013)
Server, West Hills Village Assisted Living, Portland, OR (May 2012 to Mar 2013)
Banquet Server, All Team Staffing, Portland, OR  (June 2012-Nov 2012)
Assistant Nurse, West Hills Village Assisted Living, Portland, OR  (May 2011-May 2012)
Cashier/Server, Burgerville, Portland, OR  (May 2008-Aug 2009)

Volunteer
Office Assistant, Oregon Media Production Association, Portland, OR  (Nov 2012-Aug 2014)
Audio Exhibit Host, Story Corps, Portland Art Museum, Portland, OR  (April 2012- July 2012)
Student Assistant, Volunteers Of America, Portland, OR  (Dec 2008- May 2009)


Education 
Film & TV Production Major, Long Beach City College  (Present)	
Film & TV Production Major, Portland Community College  (Sep 2009-Aug 2014)
Internship, Dawson Media Group, Portland, OR  (July2013-October 2013)
Nursing Assistant I, American Healthcare Training, Portland, OR  (March 2011)




































