STEPHON FLOWERS

3467 TULLY RD   SAN JOSE, CA 95148 ♦ (408) 849-0759 ♦ stephonflowers@rocketmail.com
CAREER OBJECTIVE
Seeking a Server position where I can use my customer care abilities to ensure recurring business and maximize revenue.
KEY STRENGTHS AND SKILLS
• Over 4 year solid experience in the food service industry
• Highly skilled in delivering outstanding service by greeting and serving customers
• Ability to learn the menu to answer questions and remember details regarding orders
• Knowledgeable about the restaurants’ menus, food and beverage items and other products
• Proven record of setting-up station and breakdown of side work
• Well-versed in suggesting additional items to customers
• Adapt at answering telephones and processing financial transactions
• Many additional skills taught during enlistment in the U.S. Navy such as attention to detail and communication skills. 


 EXPERIENCE  
[bookmark: _GoBack] Guckenheimer , 6/2009 to 2/2013
• Prepared a variety of food and snacks
• Served food and drinks
• Set up tables
• Chopped and marinated food items
• Cleaned equipment used for preparing food ingredients
• Wrapped and packed take away food
• Cleaned work area
• Collected payments and ringed sales

Standford Catering Company – Palo alto, Ca                                              Summer 2015

• Greeted patrons and answered questions regarding the menu
• Took orders from customers
• Helped kitchen staff in food and preparation
• Removed plates and cleaned tables
• Cleaned restaurant’s premises before starting and after closing
• Counted and received the bill of food and beverages and took payment from the patrons
• Gave change when required

EDUCATION
Mount Pleasant High school, San Jose, CA – 2009
U.S. Navy- 2014
ADDITIONAL CAPABILITIES 
• Customer-focused and solution oriented
• Demonstrated ability to converse clearly and proficiently with customers and coworkers
• Ability to work a flexible schedule and weekends

