Ivanna Villafuerte
1967 Whitman Way
Sacramento, CA 95822
(813) 440-7366
idf @mail.usf.edu

Professional Objective
To obtain a career where I can apply my enthusiasm for learning and excellent customer service skills.

Employment
Head Bartender and Lead Server
Moon River Inn
Sacramento, CA
7/2014--Present
Bartender and Server Trainer
RED ROBIN
Roseville, CA; Citrus Heights, CA; Brandon, FL; Wesley Chapel, FL
1/2011—7/2014
Server
TGI FRIDAYS
Tampa, FL
8/2010—1/2011
WINGHOUSE OF SANFORD
Sanford, FL.
2/2010—7/2010
Cashier
MCDONALD'S, PANERA BREAD, CHIPOTLE, CHICK-FIL-A
2007--2010
Tennis Instructor
ALL STAR TENNIS, INC
Professional Tennis Registry Certified in 2006
Orlando, FL

Education
Bachelor’s of Arts Degree
University of South Florida
Major in Criminology
Graduation Date: August 2013
Bachelor’s of Arts Degree
University of South Florida
Major in Anthropology: Biological Anthropology Track
Graduation Date: August 2013
Certificate
Emergency Medical Technician Training
Seminole State College



Completion Date: December 2009
Associate’s Degree in General Education

Valencia Community College
Graduation Date: August 2007

Additional Skills
Types 60 words per minute
Experience with:
Microsoft Office Programs
Micros, Aloha and Oasis Point of Sale programs
Standard PC and Macintosh computer and Internet functions



