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| WAlT STAFF l TRAINER/MANAGER IBARTENDER :

"Over 10 years of professmnal pret ience workmg within the Food Business Industry .

Expenenced Customer Service with prof1c1em.y in mamtammg smooth workflow

- Versatile in all work-related fields with the ability to multitask and be highly dependable

Able to make sound ]udgment and coordinate-new projects with an mnovatwe m1ndset T
Ranked #1 m sales for all s‘*nfts camed out as a Walt Staff and Ba1 tender

WORK EXPERIENCE o

o Tramer/Manager l o
--;Coordmated hiring, trammg, evaluating, and olsclplmafy processes of employee personnel

Handled all interviews, hiring of entire staff, and training of all positions from the. ground up

" Explained detailed mgrechents and elaborated menu iters to perfect food' quahty at all times |
' Mamtamr—-d front and back of the house to ensure maximum smooth workflow and transmon

Up keptall employee paperwork and licenses inc luflmg immigration with timeliness

-Exceeded expectations with expert communicational, organizational, and management skllls :
woIn charge of mamtauunc and reorderlng front of ‘rhe house mventory, goods and supphes -

Walt Staff/ Bartender o T S

Opened restaurant and pr epared tables mcluomg sxluerware platmg, des1gn1ng, eté.

. Knowledge of mixing various alrohohc beverages and serving itp various drinks
'Answered all customer mqumes Withl!‘l 4 courteous and profess:onal demeanor R

- Booked and followed up with customer reservations ina timely manner -
: Handled all customer- orders with- prompt efﬂment and. fnendly services on a dally baSIS

Expertlse cash handling, (ountmg registers, and processmg credit transactions

: Comfortable workmg, w1th1n a fast paced physlcally demandu 183 work enwronment

WORK HIST()RY
C-us_tomelf Service' ‘Bambuo Asla_ 7 san Francisco, CA _ (')3/:14._-.05,/14
Walit Staff ... IHoP L _’.San Francisco, (‘A -02/13-10/13
 WaitStaff - - ¢ IHOP Austin, TX -~ ©.05/10-05/12
- WaitStaff. - - Trady's - CAustin,TX . 04/07-10/08
rWaltress/Bartender N - Hard RockCafée . -~ .~ Austinj TX - '-'f",02/02_— 06/02
Trainer/Manager/Bartender ~ Katz’s Deliand Bar . Austin, TX- 05/98 - 08/05
Bartender © - . 100Chb . - London, England - 06/84 -06/86
EDUCATION

BA in Pohtlcal Scaeme Unwermty of. Southern Cahforn]a & (‘al Poly Pomona '

Y.




