Carlos D. Aranda

1101 Long Beach Blvd. = Long Beach, CA 90813 = Home: (562) 212-9482 = Email: carlosaranda310@gmail.com

Restaurant Service/Cash Handler

KEY SKILLS

Experience Serving Food ® Strong Memory ® Excellent Time Management m Customer Service
m Cash Handling m Problem Solving m Strong Computer Skills m Responsible m Positive Energy
Dependable and Honest m Excellent Team Player ® Great Work Ethics m Strong Customer Relations

PROFESSIONAL EXPERIENCE

Famous Dave’s (Long Beach, Ca) Server/ Host/ Cashier

Customer Service/Sales: Anticipating needs and empathizing with diverse customers. Speak
clearly, quickly identify and resolve problems, listen and respond to requests, and follow up to
assure complete satisfaction

Server: Accurately and quickly take and place all food orders. Answer all questions about
cooking methods, menu items, specials and prices

Team Lead/Trainer: Experienced in leading teams, delegating work, enforcing policies, and
ensuring assigned tasks are completed.

Computer Proficiencies: Various POS software programs.
Red Lobster (Torrance, Ca) Server

Server: Accurately and quickly take and place all food orders. Answer all questions about
cooking methods, menu items, specials and prices

Busser: Responsible for table coordination and cleanliness
Shoney’s (Columbia, SC) Server

Server: Prepare and/or deliver food, beverage, and dessert orders. Responsible for
opening and closing procedures. '

Busser: Responsible for table coordination and cleanliness

EDUCATION

West High (Torrance, Ca)s High School Diploma

El Camino (Torrance, Ca)m General Studies




