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Career Overview
Personable and responsible Customer Service Professional with 10 years of serving experience. I am a team player, a hard worker and a personable employee always willing to go the extra mile and dedicated to providing the highest level of service each and every time. 
Core Strengths					
· Active listening skills
· Effective and creative problem solver
· Courteous demeanor
· Energetic work attitude
· Adaptive team player
· Effective and articulate communication skills     
· Dependable
· Outgoing
· Quick learner
Server
July 2013 to Present
Sequella Caffe
Responsible for memorizing the menu, taking customers food and drink orders, up-selling items, running food and drinks, maintaining a pleasant and enjoyable environment, bringing customers checks, cashing out their balance and providing the best possible service and attention for maximum recidivism. 
Server
January 2011 to June 2013
Tedesco’s Restaurant -Chapel Hill, NC
Responsible for memorizing the menu, taking customers food and drink orders, up-selling items, running food and drinks, maintaining a pleasant and enjoyable environment, bringing customers checks, cashing out their balance and providing the best possible service and attention for maximum recidivism. 
Internet Sales Manager; Customer Service Liaison
May 2008 -2011
Linen World -Oxon Hill, MD
Responsibilities include posting, selling and shipping store merchandise to clients and/or potential clients. Also responsible for taking inventory and ordering merchandise accordingly. Finally, I look through/comb itemized sales reports so as to order the correct merchandise at the correct time and/or to brainstorm and subsequently implement marketing techniques to try and help the struggling item, product, etc…
Educational Background                                                                                           
Bachelor of Arts: Philosophy and Public Policy Double Major 2008-2012
University of North Carolina at Chapel Hill:
Double Major in Philosophy and Public Policy with a minor in Philosophy, Politics and Economics. Earned Dean's List one semester and the honor roll my other 3 semesters. Also, I was selected and competed in the National Bioethics Bowl (2012) in Denver CO placing 3rd nationwide. 







