Audrey S. Wh1te

757 Pope Dr1ve Apt A 0 Valle]o, CA 94591 ¢ (707) 208- 0120 + audrey_s Wh1te@yahoo com

X Takes prrde in - work and ach1ev1ng resu]ts
. Dependable and consc1ent10us accurate at detarled work
o "_Can bé trusted to resolve conflicts diplomatically and efﬁc1ently
‘Able to thmk mdependently and quickly resolve proble1m
/Ability to work and remain calm in stressful enwronr"rentv
: ;Innovat1ve quick learner; takes initiative

1tor1al/Housekeepmg Able to Llft 50+ PotmdL~ Knowledge of Household & Hotel Machlnery Typmg 45 wpm '

General: Manager .
Resolved customer complamts and answered custorner‘; que trons regardmg pol1c1es and procedures _
}Superv1sed the work of office, admmlstratrve ‘or customer service employees to.ensure adherence to quahty
‘standards, deadlines, and proper procedures, correcting errors or problems S , .
;_Tramed and. instructed employees in job duties and company polrcles or arranged for trammg to be prov1ded =
_valuated employees jobper formance and conforrnume to regulatrom and recommended o
approprmte pérsonnél action : : '

'_Rev1ewed records-and reperted pertaining to activities auch aﬂ. productlon pd}'l()ll and sh1pp1ng to Verrfy
- details, monitor work activities, and evaluate performance

'Momtored ‘sales activities to ensure that customers received sattsfdetorv service and quahty goods
Inventoned stocked and recrdered when mventory dropped toa :,pet‘lﬁed level . :

Enforced safety, health and qecurr‘y ruleq
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Perlormed deep and detailed room cleamng _ : R L
_,reated a.nd followed thorough cleaning chcckllet (’d:—tlliy,::i{\f,eekly, -mt,)nthly, quarterl.y)_
..__I'eated staff cleanmff bchedules ' oo Lo
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g fOperated con\feyor belt: swrtcoc:, -
“Packed contents into ehtppmg jugs’
Worked at vanous statlom of the conveyor belt
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Produe on Worker [ixpress Professionals, Fairfield, CA 8/2012 - 8/2013
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"General "\/Ianagcr . Summit Managemen, mr-ield CA. - .8/2005 - 1/2010 -
‘ . Comfort Suites; Vac.wnle CA ' 11/2008.-11/2009 i
Yallejo Adult School, Valigje, CA - %
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