834 W. Lambert Rd. A,
La Habra Ca, 90631
(714) 383-0843
joelpolancol.JP@gmail.com

Joel Polanco

Objective  Apply my skills and experience as a bartender/server of fast paced and high
volume sales in the hospitality/restaurant industry.

Experience

03/14 — Present The Original Fish Company
11061 Los Alamitos Blvd.
Los Alamitos Blvd
Los Alamitos, Ca 90720

Help guest pair our wine list with our fresh seafood choices of the day
Prepare and serve cocktails for the bar top and the entire dining room floor
Train new bartenders on extensive wine knowledge and how to prepare our
signature cocktails

Work the patio bar and serve appetizers to guests waiting to be seated

05/13 — Present TGIS Catering Services
5000 Clark Avenue
Lakewood, Ca 90712

Bartender
Responsible for showing up to events on time and prepared with bar kit including
shakers, bar mats, bar spoons, cutting board, paring knife, wine opener, jiggers,
etc.
Help staff set up bar and cut fruit and garnishes to client specifications
Stock bar with a surplus of alcohol to limit guest wait time for cocktails
Get the job done, to ensure positive feedback, from the client and to be invited
back to host future events and get referrals

09/12 - 12/14 BUFFALO WILD WINGS
260 S. Brea Blvd.
Brea, Ca 92821
(714) 582- 1590
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Responsible for working the well and bar top alone

Effectively able to work bar top and cocktail lounge simultaneously
Experience in performing multiple tasks in a high volume, fast paced,
restaurant(s)

Provide exceptional service while maintaining a warm friendly environment
Adhere to company standards for serving alcoholic beverages

ACAPULCO Mexican Restaurant and Cantina
4444 Sunset Blvd.
Hollywood, Ca 90027

Ability to work high volume service bar

Responsible for serving cocktails and food to bar, lounge and patio dining areas
Knowledge and experience with MICROS system

Balance and check out multiple cash drawers

PANAMERICAN Night Club
2601 West Temple Street
Los Angeles, Ca 90026

Front bar-average sales $3000 per shift

Ability to work solo service bar and high volume shifts
Balance and check out multiple cash drawers
Responsible for opening and closing bar

Harold & Belle’s Creole Restaurant
2920 West Jefferson Boulevard
Los Angeles, Ca 90018

Work full service bar shifts

o Full service bar top dine in lunch and dinner
o Open and close bar
o Ability to perform solo service bar and high volume shifts
Education
Pre-Nursing Los Angeles City College 2011 — Present
Special Skills Fluent in Spanish, Aloha POS + 5 years restaurant experience.
Safe Serve Alcohol Certificate and Current Food Handler’s Card
References Jimmy Kluge General Manager (714) 582-1590
Daniel Eidsness Bar Manager (714) 582-1590
Roberto Lopez Manager (714) 582-1590



