Meera Bose
730 Liverpool Way, Sunnyvale, CA 94087
ph: 408-480-9453 e: meera.bose@gmail.com

EDUCATION: Bachelor of Science, Health Science Degree anticipated May 2015
San Jose State University, San Jose, California
Current GPA 3.65

WORK EXPERIENCE:

Server/Barista, September 2012 to September 2014
Bon Apetit at Google, Mountain View, California
· Made handcrafted coffee beverages for employers of Google and its contractors
· Created personal relationships with customers through individualized customer service
· Took orders and interacted with guests in an upbeat, welcoming manner
· Delivered food and drinks with a sense of urgency while maintaining safety standards

Server, June 2011 to May 2012
BJ’s Restaurant & Brewery, Cupertino, California
· Gained extensive knowledge on all food and drink items served in order to answer any guest question and upsell items
· Served guests with a friendly, positive attitude in a prompt manner 
· Created relationships with patrons as well as coworkers

Server/Host, September 2010 to May 2011
Old Spaghetti Factory, Phoenix, Arizona
· Created a pleasant and fun dining experience for guests by providing great customer service
· Completely and quickly learned all menu items, POS system, how to process financial transactions, sidework etc.
· Helped meet sales goals through managing sections and multitasking 

OTHER SKILLS
· Proficient at MS Office, with computers and telephones
· Excellent interpersonal, communication and time management skills
· Professional, upbeat attitude with extensive knowledge of customer service practices
· Ability to learn and pick up skills quickly
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