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Objective

Fitness and health guru with passion for working in a team environment. My goal is to implement activities that
promote social, physical and intellectual growth.

Education

Pasadena City College, Pasadena CA 2012-Present
Sports Medicine, Nutrition

Gabrielino High School, San Gabriel CA 2008-2012
Varsity Cheer

Experience

Premiere Mobile, Rosemead, CA 10/2011-Present

Sales Associate

* Provide mobile phone, accessory sales and customer support services

* Build and strengthen relationships with new and returning customers

* Meet quota for all sales of wireless products and accessories by the end of every month

* Assist clients in troubleshooting products and instruct on use of phones and accessories

» Document customer interactions to maintain compliance with company’s quality assurance initiatives
Guppy Tea House, Temple City, CA 05/2013-02/2014
Server

» Provided friendly and welcoming service for customers

e Communicated with associates and customers on orders in a fast-paced environment

» Operated cash register and POS system

» Greeted patrons and answered questions regarding the menu

* Removed plates and cleaned tables

» Cleaned restaurant’s premises before starting and after closing

* Counted and received the bill of food and beverages and took payment from the patrons
Jamba Juice, Rosemead, CA 04/2012-11/2012

Team Member

Greet customers and ascertain what each customer wants or needs
Setting high customer service standards

Answering queries from customers

Follow all company operations policies and procedures

Keeping the store tidy and clean



