
Casie Greene
8580 Villaview Drive

Citrus Heights CA95627
Phone: 408-706-6263

E-mail: casiegreene@yahoo.com

Education

1998-2002High school Diploma, Exeter Union High schoot
2002-200T Liberal studies Major, san Diego state university

Employment

April 20-1,4 - December 2014
Server, Scott's Sea-food On The River, Sacramento CA

Responsible for handling five to six table sections during breakfast,lunch and dinner
and attentive service, having full knowledge
able of answering any guest question.
training, I review daily specials, make menu

suggestions and up sell items for each table. Responsible for order entry, beverage
service, running food and managing all payments. Also maintaining slie work Jnd
restaurant cleanliness throughout each shift.

Manager : I o siah S arcos 97 6_ 37 g_ S g S g

June 2013- February 2014
Server, Cava Cava Restaurant & Wine Bar, Ketchum ID

I increased my knowledge of food and wine, as well as fine dining service. With every
opporfunity I provided each guest with an exceptional experience using time
management, multitasking and ponsibilities include; managing wine
inventory, cost control, weekly Servers and Back Waits. t maiitainea
the Micros system, updating menu items and prices for accurate order entry. Assisting
the Executive Chef, I helped execute multiple successful events in house, as well as
catering events. I also trained new employees using the preferred steps of service.

Executiae Chef: Andrew Nix 205_441_6620

April 2012- April2013
Receptionist, Honda of Morgan Hill, Morgan Hill CA

Customer service being the number one priority,I was eager to assist each guest of the
dealership. I was responsible for multi line phoner, a**uring any questions the
customer may have and direct them to the appropriate departrnent. I would assist the
Service Department as the cashier, being respon"ible for cl,osing each repair order,
making future service appointment as well as balancing the 

"ur-h 
dru*er each night.

Manager : Gabe Andrade 40 g- g2g _47 61



May 2011, - December 2012
Customer service Representative, Gilroy premium outlets, Gilroy CA

Responsible the Information Center forSimon Property Management's Gilroy location.
I recruited and organi zed our registered Group Tolrs, assisting the guide with
information regarding the ouflets as well as i*ormation about the town. I was
responsible for multiple caslu credit, debit purchases as well as gift card sales. I
recorded tenants weekly sales and traffic reports, reconciling and submitting them to
the corporate office' I also increased my computer skills in NZicrosoft Office-Excel,
Microsoft word, Excel, Lotus Notes and Citrix svstem.

Nionogrr Heather Roach 40 g - g42- 3 7 42

September 2009- April 2011
Classified Advisor, Hi-Desert publishing, yucca valley CA

Office management dufies including; directing multi line phones, assisting new and
current subscriptions, taking classified ads, managing Service Directory clients, and
selling special sections. I obtained secretarial skilli includlng; distributing faxes,
processing the mail, labels, purchase ordering and closing the classified system at the
end of each month for accounting purposes. Each day I *u, ,"rponsible for bank
deposits including castr, checks and coin.

Manager : D ebbie Crone 7 6 0 - 3 6 S -3 31 s

March 2009- October 2009
Courtesy Clerk/Florist/Checker, Vons, yucca Valley CA

I increased customer service skills while learning different aspects of the company. I
was trained as a checker, courtesy clerk and as a florist. Often times I was required to
use my multitasking skills to do all three jobs within one given shift. I have also
increased money handling and computer skills.

Manager : Andrew Flynn 7 60 - 3 6 S - g g g g

April2006-March 2008
Cocktail server, san Diego Marriott Marquis and Marina, san Diego, CA

I mastered food and beverage skills while serving an average of eight to ten table
sections. I also increased liquor, beer, and wine pairing tnowteag"I I 

"ru, 
responsible

for handling cash, credif and room transactions, as *"ll ur balan"cing my bank at the
end of each shift. I gained experience in other outlets of the hotel includlng Molly,s
Fine Dining, the poolside Tiki Bar, and DW,s Irish pub.

Manager: I ason P ar ad:is 619-234-1500

Reference Available Upon Request


