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DIVORA ABBAY

APT. 402, SAN JOSE, CA. 95113
(408) 614-5760

divorakidane@gmail.com

Personal Qualities

. ¢ Good Attendance e - Experienced - e Flexible

+  Multi-Lingual e (Creative ‘ ' o Loyal

¢ Organized ¢ Quick Learner * Responsible
Education: . S . |
San Jose Conservation Corps. San Jose, CA ' : 2013

o Completed work for Diploma.
- Awarded Certificate of Completlon for G1r1 Power Leadershlp tralmng

 Work Experience , . : C '
' Century 21 Theatre San Jose, CA Assistant Manager 2013-2014

» Hired as a Floor Staff Associate and promoted to Assistant Manager in four months.
e Supervised eleven floor staff associates. ' '
¢ Responded to and resolved any customer service complamts
s Responsible for operating theater projection equipment.
e Completed Cash out and inventory reconciliation prior to closing.

"« " Handle customer’s complaints and resolve problems.

' Macys San Jose, CA Sales Associate - - : . 2011-2013 -

¢ Assisted customers in finding merchandise and closmg sales.

_» TInsured that sales ared and merchandise was clean, attractive and organized.
¢ Monitored area for misplaced merchandise and returned it to its appropriate place.
. Perforrried order reconciliation to make sure registers balanced at end of shift.

V111a pizza San Jose ,CA Food server - 2011-2012

‘s Prepare food and serving food
» Accepting orders

s . cashier

e cleaning the all area.




