Christopher Odell 
1163 Park Grove Drive
Milpitas, CA 95035
408.660.9375
christopher_odell79@yahoo.com

Lead Server, Bartender and Head In-House Trainer, Corporate Trainer for NSOs 

Sales, leadership, management and hospitality 

Currently the lead server and a key-hourly manager at Dave and Busters leading shifts of up to 15 servers. My focus for every shift is creating a unique dining experience for our guests and ensuring return business while mentoring other servers to deliver excellent service consistently. 

KEY SKILLS

	· Hospitality Management
· Front- & Back-of-House Operations
· Teambuilding/Training/Supervision
· Safety/Sanitation/Quality Controls
· Vendor/Inventory Management
	· Guest Service Excellence
· Sales/Up-sell/Cross-sell 
· Mentor




EXPERIENCE

DAVE AND BUSTERS					Dates: July 2010 – Current 
Lead Server, Bartender, Key Hourly, Blue & Orange 

Experience: Lead Wait Staff
· Open store daily to ensure a smooth start for servers, customers & management
· Confirm evening closing duties were completed the night before and that all party rooms are set up for parties that are scheduled for the day
· Design floor plan and align servers where best suited
· Conduct shift meeting to ensure the all team members on the shift are clear and ready for what is expected of them
· Focus for each shift is to ensure sales are at their full potential

Experience: Bartender
· As a bartender servicing the midway bar I manage a multi-faceted, fast paced environment

Experience: Key Hourly
· As a key hourly and extension of the management team I manage a daily check list for the restaurant and all incoming parties while fielding customer relations and server needs as they arise
· I mediate and facilitate personnel issues as they arise

Experience: Training
· As a corporate trainer I am passionate about the growth of each individual and focus on their strengths while ensuring they are learning how to provide an excellent customer experience and cohesive team environment
· As a corporate trainer I genuinely care about the staff I am training and am to be a leader by example and work ethic

Experience: Blue and Orange
· Trained new wait staff at 2 Los Angeles locations this year
· Networked with other trainers from Dave and Buster’s locations across the nation to brainstorm best ways of performing our job functions both onsite at Westchester and in the coming year
· Acted as a thought leader and advisor to new and existing employees

Outcomes:
· Shifts start with a motivated team moving in the same direction and with the same goals
· The experience I strive to create for customers is reflected in my training style and my methodology promotes repeat business 
· While managing multiple parties and ensuring an excellent customer experience I focus on building a rapport with the party to ensure party goers book their next party at Dave and Busters and socialize their experience amongst peers and social media
· I achieve a very high up-sell ratio as I focus on an authentic customer experience while managing all possible sales opportunities at the table
· As lead trainer the best part of my day is when I have a new employee  that I can focus on grooming to become a great DNB server and employee; several of my trainees have moved on to become team leads and key hourly’s
· I strive everyday to be the best server trainer and employee that I can and want the same for everyone else and I therefore I lead by example
· [bookmark: _GoBack]Contributed to two successful store openings in Los Angeles this year training over 

CHILLIS 							Dates: May 2008 – July 2009 

Server

Experience: 
· Basic nightly server duties including cocktail and closing shifts


CIRQUE DU SOLIEL					Dates: February 2010 – March 2010 (duration of event)
Event Staff

Experience: 
· Usher; provide hospitality services to guests including seating, security and authentic experience
· Food services 
· Promotions & merchandising
· Clean up after nightly event; coordinate clean-up crew
· Stand-in performer during shifts 


Outcomes:
· Customer satisfaction
· Safety
· Efficiency 

AWARDS & RECOGNITION 
I’ve received awards for the following categories:
· Everybody is somebody 
· Fun to core
· You got it
· Founder’s spirit 
· Dave and Buster’s Blue and Orange 2014


 
 
