
811 t/z 21sl St. o Socromenfo. CA g58l I
Phone: 714.721,6006 r E-Moil: irenejoychung@gmoil.com

Objective

tc
To creote on enjoyoble experience for guesls wilh incredible customer service, professionolism ond teom work

Relevonl Experience

Sporls Corner- Socromento, CA
Bortender
- Bortend, cook, cleon, bolonce regislers, lock up
len22 . Socromenlo, CA
Server/Bonquet Server
- Expond personol knowledge of wine ond fine dining cuisine
- Moinloin superior service stondords
Hobono Cobono - Hunlinglon Beoch, CA
Colering ond Evenls Monoger

lMoy 2012 - jon 20131

[Aug. 201I - Moy 20121

[Mor. 2008 - Dec. 20101

- Orgonize outside cotering events; equipment rentols, stoffing coordinolion, set up ond teor down.
Monoge morketing sirotegy ond promolions for in house events.

- Boriend, serve, ond host when necessorv
Shork Club - Costo Meso. CA
VIP Host Monoger

[Dec. 2010 - Mor. 201ll

- Orgonize bottle service reservoiions io provide optimol seoting for guests, stoff ond imoge,
- Hire ond troin VIP hosts, in service expectotions, promotions, sociol networking ond in nouse expectotions.
- Mointoin ond monitor sociol networking sites of hosts throughout week.
- Ensure guests expectotions ore met of the door, loble ond uoon leovino
- Proven customer service skills through repeot customers
Hyde Lounge - Mommoth, CA
Seosono/ Server

[Dec. 2009 - April. 2010]

- Cleor toble os food ond drink ore flnished. ensuring ioble is cleored before check drop
- Mointoin restouronts' visuolstondords upon open ond during operotionol hours
- Describe menu iiems ond provide occurote detoils on speciols
- Assisl in set up ond teor down of resort evenTs
- Utilize Micros system for quick ond occuroie order entries
Bolcony Bor ond Grill . lrvine, CA
Bortender & Leod Server
- Open restouronl, lock up for close
- Close out servers of end of night
- Hosi, bortend ond bus when necessory.
- Utilize Azpoz system for quick ond occurote order entries

Quolificotions Profile

[Dec. 2008 - Dec. 20091

- Skilled o1 oniicipoting, identifying ond futfilling guesi needs
- Exceptionol interpersonol skills ond ovid teom ployer
- Successful o1 muliitosking while still remoining courteous ond friendly in o fost poced environmenl
- copoble of quickly leorning oll ospects of new menus ond speciolties
- Strong self storter, dedicoted to mointoining visuol stondords ond o cleon restouront
- Hondles multiple projects with eose ond confidence
- Experience supervising ond scheduling stoff of 30+ employees


