Markesha Westinghouse

Compton, CA
mawestinghouse@gmail.com - 323-835-9917

WORK EXPERIENCE

Banquet Line Cook
Marcella's Cuisine - Atlanta, GA - June 2004 to Present

Responsibilities

Cook recipes assigned by executive chef. Basic knowledge of measurements (appro) for recipe. Prepare
soups, sauces, salads, and desserts per chef. Assist chef with all kitchen duties.Break down work station,
liquidate all remaining dishes.

Accomplishments
Progressed from Prep Cook 3 to Lead Line Cook.

Skills Used
Use Commercial Industrial Kitchen Equipment such as grill, fryer, broiler, and rotisserie

Banquet Line Cook
Marriot - Atlanta, GA - January 2012 to October 2014

Responsibilities

Prepare recipes assigned to me by lead cook. Use all kitchen epuipment. Measured, mixed, and prepared
catered entree's for events, corporate meetings and weddings.

Maintain health and sanitation precautions at assigned station

Accomplishments
Learbed to use flat top grill,fryer, and commercial kitchen equipment

Skills Used
Team Worker
Leader
Dependable

Housekeeper
Dekalb Medical Center - Decatur, GA - June 2012 to June 2014

Responsibilities
Maintain the safety and sanitation of the hospital standards.

Perform 7 step cleaning procedure.
Assist patients and families with perfect customer service care.

Accomplishments
Was promoted from crew to team crew leader on shift

Customer Service Rep |
TMobile - Decatur, GA - January 2012 to June 2014

Responsibilities



Assistance with Tecnical Support.
Perform excellent customer service.
Promote and sale insurance to customers.

Customer Service Representative
Vantage - Atlanta, GA - June 2007 to January 2012

Responsibilities

Assist customers with enrolling in affordable prescription drug plans.
Perform excellent customer service skills.

Use time management to conduct calls in timely fashion.

Housekeeper
Hilton Garden Inn - Atlanta, GA - June 2005 to April 2007

Responsibilities
Clean public areas as well as rooms. Make beds, dust furniture, pull trash, vacuum, mop. Greet customers
with pleasant demeanor and excellent customer service.

Patient Registration Rep
Grady Hospital - Atlanta, GA - January 2004 to June 2005

Responsibilities

Assist patients with basic needs upon arrival to emergency room.

Provide patients referrals, distribute paper

Recorded insurance information and obtain pre-approval for treatment if needed
Perform expertise customer service

Accomplishments
Employee of the month 2xs

Skills Used
Customer Service

EDUCATION

Diploma of Culinary Arts in Culinary Art
Le Cordon Bleu - Pasadena, CA
2014 to 2015

diplomain academic
George Wythe high School - Richmond, VA
2000 to 2004



