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Daniel Cardenas
77 12" Street
San Jose, CA 95112
Home: 408-608-4443
E-mail bikelyfe@gmail.com

OBJECTIVE: To obtain a customer service position where | can apply my over 6 years of
experience in a variety of customer service and retail oriented positions.

SKILL SUMMARY:

Cashier, Customer Service
Bilingual

Comprehensive Computer Literacy
Shipping and Receiving

Forklift Operator

EXPERIENCE SUMMARY:

American Airlines — San Jose, CA 1 Year

Skycap

Duties: Work directly with each passenger to assist in various aspects of their trip including ticketing,
baggage services, security and airport assistance.

Macy’s — San Jose, CA 1 Year

Fragrance Inventory Management :

Duties: Assisted in all aspects of the distribution of fragrances at this major department store. Duties
included the receiving and processing of fragrance inventory, stocking of various products and
inventory management.

Home Depot— San Jose, CA 2 Years

Millworks Specialist '

Duties: Department specialist handling various tasks such as stocking, expediting, customer service
and direct responsibility for those customers requiring special orders.

IBM — San Jose, CA 2 Years

Machine Operator

Duties: Handled all aspects of precision machine operation including the management of the
assembly line and quality control.

EDUCATION:
High School Diploma Mountain View Academy

ADDITIONAL INFORMATION:

| am a very energetic and outgoing person. | work well with others and adapt to any work
environment quickly. | know | would be a great asset to your company.



