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	Maricela Flores	384.E.william St #2	Phone: (408)5458684	E-mail: princessmari84@gmail.com	



	
	· Objectives
· To obtain an entry-level position 
· Education
· Overfelt High School-1999 To 2003
· Metro Ed Medical Asst-2010 To 2011


· Experience
· Cashier (Nov 2004 –March 2005)
· Walmart (777 Story Rd San Jose Ca 95112)
· Receive payment by cash ,check ,credit cards
· Maintain clean and orderly checkout areas

· Safeway Store
· Booth( September-2008 –December-2008
· Resolve customer complaints, Cash checks for customers, Sort, count and wrap currency and coins.

· St. James Health Center
· Medical Translator {Spanish} June-2010 – September-2010
· Help doctors translate for non-English speaking patent 
· Fileing and answering phones
· Help doctor when needed

Cornejos Event Planner
Banquet Server-May 2011-June 2013
· Set up for event, carry trays, clean up at event conclusion. Set up include putting out tablecloths and place setting, arranging table placement  items.
· Managed guest relations and answered questions about menu and beverage items.
· Maintaining clean dining areas while ensuring all standards are met.
· Assured the highest standards of service and quality. Monitored food preparation methods, portion sizes.
Mi pueblo Store
Cashier-Aug 2014- Dec 2014
· Count money in cash drawers at the beginning of shifts to ensure that amounts are correct and that there is adequate change
· Issue receipts, refunds, credits or change due to customers
· Weigh items solo by weight to determine price.
· Issue trading stamp, and redeem food stamps and coupons.

· Vera’s house Cleaning Service
Supervisor-Feb 2004 – Dec 2008
· Help clean Houses and ensure standard of cleaning, hygiene and tidiness in all
· Use cleaning supply’s
· Ensure customer satisfaction is maintained
· Carryout any other duties required by owner
· Resolving any customer problems or complaints






Skills
· Bilingual (Spanish)
Communication Skills ,Money handling. Computer skills.

References
	Jose Angeles     (408)449-8923 Friend
                              Leticia Zamora (408)449-3352 Coworker
[bookmark: _GoBack]                              Hugo Castaneda(408)627-1146 Friend        
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