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BROOX JOHNSTON
PROFILE
I am an intelligent, hard working, and driven individual with experience from multiple fine dining restaurants in the upper echelon of food and beverage service with high standards for customer satisfaction. Through my years in the service industry I have obtained the tools necessary for providing impeccable customer service and extensive knowledge of top shelf liquors, beers, wines, and food from around the world.
EDUCATION 
Chaparral High School – GPA 4.0 Honors 
East Valley Institute of Technology (EVIT) – Certificate of 3D computer animation 
Northern Arizona University – Associates of Computer Science, GPA 3.9
Santa Monica College – Bachelors of Computer Science, Anticipated Graduation Date: May 2017
WORK EXPERIENCE	
Venue of Scottsdale							2014 - 2015
Bar Manager/Banquet Server
· Private event venue with ever changing need of food and beverage knowledge.
· Ability to adapt to a new environment and guests needs.
· Crafting new signature drinks nightly.
· Staffing and scheduling my bar staff.
· Leading my staff in set up and execution of events.

The Henry				 				2013 - 2014
Server
· Executive atmosphere with high caliber guests.
· Professional service and extensive knowledge of course details including new features, meal preparation, ingredients, cocktail and wine pairing. 
· Ensure guest needs are anticipated and presented in a friendly and timely manner.
Tanzy 		2010 – 2013
Bartender
· High volume, fast-paced work environment. 
· Impeccable customer service in a fine dining restaurant with the focus of guest satisfaction.
· Responsible for opening and closing bar duties, stocking bar and managing bar cash register.
· Creating signature cocktails with all fresh ingredients and knowledge of wine and drink lists. 

El  Paso Steakhouse			 				2009 - 2010
Server
· High volume, fast-paced work environment.
· Customer service experience in a fast-paced casual work environment. 
· Responsible for opening and closing duties and managing cash. 
· Extensive knowledge of the steakhouse menu.
OTHER EVENTS 
MKTG inc. - Bartended Smirnoff’s 200 Most Influential Women of Scottsdale 2014
SLE- Bartended Sound Wave 2013 and Chandler Rock the Block 2013




