CHRISTOPHER B. BAKER

P.O. Box 41581, Sacramento, CA 95841 | H: (916) 914-4631 | cbaker0522@gmail.com
SUMMARY

Motivated food serving professional with 2+ years food and beverage experience in casual and fine
dining. Highly enthusiastic customer service professional with years of client interface experience.
Results-driven restaurant professional with proven ability to establish rapport with clients.

HIGHLIGHTS

® Food and beverage handiing ® Ability o handle fast-paced
expert environment
e Skillful kitchen staff trainer ® Strong customer relationship
e Back of house operations builder
understanding e Kitchen productivity
e Ability to handle fast-paced e Strong customer relationship
environment builder
ACCOMPLISHMENTS
® Food Preparation
® Answered telephone calls and responded to inquiries.
® Assisted diners with obtaining food from buffet/serving table as needed.
® Assisted in maintaining preparation and service areas in a sanitary
condition.
e Cleaned and inspected galley equipment, kitchen appliances, and work
areas.
e Assigned patrons to tables suitable for their needs and according to
rotation
EXPERIENCE

02/2014 to 08/2014 Server
Chevy's — Sacramento, CA

* Managed serving activities of two parties simultaneously by employing
excellence in serving techniques

09/2013 10 04/2014 Host, Food Expediter, Server
Chili's —~ Sacramento, CA
* Awarded Employee of the Quarter award following provision of excellence
customer services following customer feedback

05/201210 10/2012 Line Cook, Barback, Host
Sacramento Bulls Bar & Restaurant — Sacramento, CA
* Maintained cleanliness and complied with food sanitation standards at gli
times
* Managed guest orders in a fiendly, timely and efficient manner
* Ensured knowledge of menu and food products
* Stocked and maintained designated food stations(s)

EDUCATION

2014 Bachelor of Arts: Sociology
Cadlifornia State University, Sacramento — Sacramento, CA, United States
® Member of Cooper Woodson Scholastic Club
e Magna Cum Laude Academic Achievement Award



