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Talented Maitre D’Hotel and server reputable for providing outstanding customer service and memorable individual guest dining experiences.
Career achievements include being promoted several times by one of New York City's leading restaurateurs- Keith McNally. (“The New York Times has referred to him as "The Restaurateur Who Invented Downtown Manhattan." McNally has been active in the New York City restaurant scene for over 30 years.)



BALTHAZAR
New York City, NY				                               November 2005 – December 2014 Maître d’Hôtel from 2006 to 2014
Server from 2005 to 2006

· Integral part of controlling the flow of the restaurant to maximize profit, and increase restaurant revenues.
· Recognized for cultivating long-term staff members with team-player philosophies and positive attitudes.
· Credited with increasing revenues by promoting upselling and client recognition.
· Developed an excellent reputation at one of New York City’s iconic establishments by providing consistent distinguished customer service.
· Orchestrated menu development and wine pairing based on guest trends/preferences and seasonal considerations.
· Accountable for overseeing restaurant reservations and staff training. 
· Lead by example as the first and last positive impression to the public.
· Proven ability to resolve problems with diplomacy and discretion.
· Accommodated private parties for corporate heads, sports figures and celebrities.


PASTIS				
New York City, NY					                         August 2000 – November 2005
Manager & Server
· Provided elite dining service for six years at this famous New York City Meatpacking district brasserie.
· Contributed to revenues totaling over 25 million in food and beverage sales annually.
· Adeptly managed over 1,000 covers daily.
· Forged long-term genuine relationships with guests, staff members and management.
· Exceptional communication and interpersonal skills that enable me to relate to all types of customers.
· High-energy individual with a fun-loving personality that creates unforgettable guest experiences.


Skills & Personality 
Micros, Aloha, Internet and MS Suite, ServSafe certified, Fluent in French and English,
happy, outgoing & positive attitude, punctual, efficient, focused, assertive honest & trustworthy, great sense of humor, and accomplished at providing outstanding customer service. 
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