Elton Qualls-Harris 
(323) 200 4213
Email: eltonharris8115@gmail.com


QUALIFICATIONS: 

· Work well without supervision
· Ability to prioritize and remain focused on the essence of an issue 
· Excellent with customer support services 
· Skilled at learning new concepts quickly while working well under pressure 

EXPERIENCE: 

Bonefish Grill	
12/13 - Current 									
Server

· Utilized knowledge of the food menu to make the perfect recommendation for each customer
· Maintained clean and professional upscale appearance
· Handle customer complaints and always ensured customers left with a smile
· Make a constant effort to become familiar with regular customers and how to meet their needs

Chili’s Bar and Grill 
05/11 - 03/14										
Server/Trainer

· Utilized knowledge of the food menu to make the perfect recommendation for each customer
· Maintained clean and professional upscale appearance
· Answered multi-line telephone, routed calls, and took accurate messages 
· Handle customer complaints and always ensured customers left with a smile
· Trained new servers on how to create an excellent dining experience and liquor laws and developed server handbook
· Make a constant effort to become familiar with regular customers and how to meet their needs

The Body Shop
11/11- 05/12 												
Assistant Store Manager

· Maintaining  our LYB and Sales goals
· Processing all New Hire paper work
· Assisted in formal training for new hires
· Handled various managerial duties

Banfield the Pet Hospital 	
09/07-03/10																																																																							Office Manager

· Assisted staff in the reception area, answered multi-line telephone system 
· Greeted and directed visitors / customers to their destination and provided general information
· Performed faxing , photocopying and filing duties 
· Supervisor with special projects to increase customer saturation 
· Booked future and next day appointments 
· Sold Optimum wellness plan packages to increase all sales.

EDUCATION: 

January 2009           Texas Southern University																																																																																																													March 2007             Mayo Hill Centre for Modeling and Acting  	           					 
May 2005  		Barbra Jordan High School 																																																																																																																																																				 
