Bianca Martinez
[bookmark: _GoBack]23516 W. Magic Mountain Pkwy ● Valencia, CA 91355 ●
bianca.montejano@yahoo.com ●253-561-3512

OBJECTIVE:  To obtain a position as a member of your team that utilizes my skills and work ethic.  I believe I can be a very great asset to your company by serving you to the best of my ability and to bring the staff and community together.   

EDUCATION
Bachelors in Art Law and Justice 							                     Class of 2013
	Central Washington University, Ellensburg, WA 
			
Green River Community College						                                  2008-2010
             Auburn, Washington 

SKILLS
Fast working, efficient, punctual
Phenomenal customer service skills
Great Leadership skills. Also can be a great team player, works well with others
Handle multiple responsibilities at one time and can stay calm and efficient
Excellent attention to detail 
Great communication skills with customers and co-workers
Friendly and outgoing with a sense of humor.
Very dependable, hardworking and trustworthy.
Reliable employee with excellent attendance 
Excellent skills with Microsoft Word, Power Point, and Excel. Type 64 WPM

EXPERIENCE

Charlie’s Produce Seattle, WA                                                                           Aug. 2014 – March 2015 
	Receptionist, Customer Service Representative, Cruise Ship Assistant 

 Winery Event Staff Server, Swiftwater Cellars Cle Elum, WA                          Sept. 2013 – Sept. 2014
Private Event/Dinner server, Banquet/Wedding server.                                                          

Bartender, Ellensburg Eagles Ellensburg, WA                                                   Feb. 2014 - June 2014
      Bartend and cocktail server. 

Intern, Busha Law Offices Ellensburg, WA    			                              Jan. 2013 – Aug. 2013 
Intern Legal assistant. Answered phones, File documents with the court, mail, attend court           hearings, billing, index, file, purge, type legal documents, set up appointments, draft motions.

 Server’s Assistant, Portals at Suncadia Resort Ellensburg, WA                  May 2013 - Sept. 2013
        Server assistant, food and drink orders, food runner, busser.

Food server, CWU Central Dining Services Ellensburg, WA	           	    Sept. 2010 - June 2013
 Prepared food to order, provided quality customer service, cash register trained. 

CNA, Kittitas Health and Rehab Center Ellensburg, WA			             July 2010- July 2012
 Help the elderly perform their everyday activities; bathe, feed, change, dress, vitals, assist nurse. 

Barista, Big Foot Java, Auburn, WA		 			                               June 2008 - Sept. 2009
 Prepared specialty drinks to order, greeted customers, operated cash register.
 




References:


Leene Haiji, 
Swiftwater Cellars Event’s Manager 
P.O. Box 492, Roslyn, WA 98941 
301 Rope Rider Drive
Cle Elum, WA 98922 
509-674-6555

Ariana Lifeschultz
Charlie’s Produce Program Accounts Executive
4301 2nd Avenue South
Seattle, WA 98134
(206)-817-0474

Kathy Busha
Bankruptcy Attorney 
409 N Water St. 
Ellensburg, WA 98926
(509)-933-2646
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