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Eddie Lane
125 south sweetzer ave PH1

Los Angeles CA,90048
Cell: (614) 804-8181

Eddielane7@yahoo.com



Part or Full-Time Position 
Part Time or Full Time position that will utilize my academic and work experience in the customer service and business industry.
Selected Accomplishments

· Achieved an overall 97% score on the customer survey feedback as submitted by the secret shopper on 3 separate visits.
· Selected as the team lead for the night shift members to oversee all evening roles and responsibilities, complete all paperwork, logs, and shift notes.
· Promotion opportunity to Assistant Manager based on overall performance metrics including courtesy dimensions, customer service, attention to detail, and reliability.
Minute Man Parking Company, Newport Beach, CA
Nov 2010 to Present
A leading company that provides full service parking solutions, offering a broad range of services and amenities including Valet, Self-Parking, Bell Staff, Concierge, Luxury Mini-buses, Equipment, Traffic Control, Revenue Management Process, Parking Consulting and Shuttle Services.
Valet Parking and Customer service attendent
· Responsible for parking many different types of vehicles with both standard and manual transmissions.

· Provide outstanding customer service including greeting guests in a friendly manner, answering any questions, and giving directions upon request

· Complete detailed shift reports, log sheets, and shift notes

· Successfully achieved an overall 97% customer satisfaction score from the secret shopper evaluation

· Reduced team late to work score 7% by motivating the team, sharing on-time to work tips, and discussing any issues in a solution oriented manner
Cinepolis Luxury cinemas, laguna niguel, CA
July 2012 – March 2014
Cinepolis Luxury Cinemas provides quality Serves with food and drinks for the family and a great place to relax after a long week of work.
Sever

Assist with showing guest to theirs seats and taking down customers food order 
· Create an environment that promoted relaxed atmosphere for guests
· Promote great customer serves by suggesting food and drinks
· Provide extra information to food runners and cooks at customers behalf 
· Ensure that all health, safety and maintenance concerns for site are maintained at all times
· Monitor and evaluate orders, services and drinks to ensure safety of customers , quality in serves and appearance at all times
Education
Bachelor of Science (on-going) – Santa Ana College

High School Diploma – Corona Del Mar High School
