Ismail Hameed
10916 Peach Grove St
North Hollywood, CA 91601
(619) 777-9409 
Izzymenow@gmail.com

 
A customer service professional seeking a position to expand skills and knowledge.

Polished, professional customer service associate offering:
· 9 years of experience providing customer service in retail, modeling, and entertainment industries.
· A commitment to customer service, with the ability to build productive relationships, resolve complex issues and win customer loyalty.
EXPERIENCE:

Server
7/2013-12/2014, Bow and Truss, Los Angeles, CA
Taking food and drink orders for customers. Cleaning and maintaining the restaurants appearance, while providing customer service and knowledge of the restaurants menu.

Sales Associate 
6/2012-8/2013, Neiman Marcus, Woodland Hills, CA
Handle customer inquiries and assisting them in finding adequate clothing, that satisfies their needs. Daily interactions with customers handling sales, returns, and phone orders. Contacting clients and informing them about upcoming events and also trends relevant to the season.

Server
3/2010-5/2012, Eddie V’s Prime Seafood, La Jolla, CA
Providing table service and customer service to guest. Taking food and drink orders, making sure that customers were satisfied with their meals and drinks were always filled. Menu knowledge and strong customer service abilities. 

Busser
09/2006-03/2010, Giovanni’s, San Diego, CA
Taking food and drink orders for customers at tables and over the phone. Cleaning and maintaining the restaurants appearance, while providing customer service and knowledge of the restaurants menu. 

EDUCATION
9/2012-6/2014,CSUN, Northridge, CA
Bachelors Degree in Sociology  

SKILLS
Customer service, ALOHA/POS computer system, computer programs; word, excel, powerpoint. 

REFERENCES
Alexis Glasgow 619-739-0930
Ashley Saunders  516-680-9505
Brian Jimenez 480-577-2915
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