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OBJECTIVE:
Seeking a challenging position that will allow me to exercise my extensive knowledge, expertise, and skill-set in order to foster within the high volume fine dining industry.
 
QUALIFICATIONS:
· Over 3 year of serving experience in high volume and fast pace restaurant environment.
· Over 1 year of serving experience in a Fine Dining restaurant establishment.
· More than 6 years of experience in customer service and sales.
· CA Food Handler Certified & SafeServ Certified
· Knowledgeable of wines, beers, and spirits.
· Highly skilled in taking food and beverage orders efficiently and in a suitable fashion.
· Trained and Skilled in POS Computer systems, Such as Aloha, Micros...etc 
· Well organized and accomplished in inventory control, cashier management, order processing, and customer service. 
· Proven record of delivering food and drinks to guest in a friendly and specialized manner in line with fine dining standards.
· Demonstrates ability of utilizing suggestive selling techniques.
· In-depth knowledge of monitoring the flow of patrons and food/beverage items.
· Remarkable ability to analyze reports and solve problems.
 
EXPERIENCE:
Dave& Buster's Restaurant and Sports Bar, Westchester, California
Server 2013 – Current
· Serve in a fast pace and high volume restaurant.                                       
· Implement extensive knowledge on steps of service.                                                              
· Anticipation on flow of restaurant and its guest.
· Trained new workers on the art of serving and its protocols.
· Consistently take action in opportune moments for “Up-Sale”
 
 
Lucille’s Smokehouse BBQ, Culver City, California 
Server, 2012 - 2013
· Serve and order food for customers.
· Management of funds and sales for guest.
· Apply energetic and personable techniques toward anticipating, identifying, clarifying and fulfilling customer needs.
· Extensive customer service and interface.
· Maintain overall maintenance of the store.
 
Roy's Hawaiian Fusion (Fine Dining)  , Las Vegas, Nevada  
Server, 2011 - 2012
· Exercise multi-tasking and task memory while remaining professional and courteous in a fast pace environment.
· Work with taking orders and serving food/beverages in a fine dining establishment.
· Promoted within 2 months of employment.
· Assist in maintaining and gaining a rapport with customers to ensure loyal and satisfied guest.
· Describe menu items/ daily specials in detail and provided recommendations when requested.
 
EDUCATION: Santa Monica College – Pending 2017
References upon request.

