CHARLES GREENWOOD 

Phone: 323-532-4107
  mr.charles.greenwood@gmail.com 
 
Summary 
I have extensive experience providing exemplary customer service in the hospitality industry. I've created unforgettable experiences by providing prompt, courteous service. I look forward to using my "front of the house" experience as a foundation in the kitchen. I feel my enthusiasm, professionalism and attention to detail will be an asset to the Hotel Figueroa and HHM Hospitality.
 
Job Objective 
I am seeking a Culinary Specialist/Cook position.
 Experience 
	Culinary Specialist/Cook

	Culinary Staffing Services Los Angeles                                                      Los Angeles, CA


	Prepare food items according to recipe or instructions provided by the chef. Maintain inventories. Maintain cleanliness of facilities. Maintain kitchen sanitation program. Provide customer service.
	 

	 
Food Server
	 

	Russel House Tavern
	Cambridge, MA

	Take orders. Serve food and alcoholic beverages. Suggest wine and craft beer pairings. Cash handling. Customer service.
	 


 
	Dining Room Attendant
	 

	Cirque du Soleil/Adecco Staffing
	Los Angeles, CA

	Set up, breakdown and clean dining room. Food preparation. Monitor and stock food items. Customer service
	 


 
	Vendor
	 

	Self Employed
	Tijuana, Baja California, Mexico

	 Operated resell furniture business.  Acquired ,restored and sold furniture pieces. Managed inventory. 
	 


 
	Food Server
	 

	San Diego Marriott Hotel and Marina
	San Diego, CA

	Take food orders. Serve food and alcoholic beverages. Promote and suggest additional items. Suggest wine and craft beer pairings.
	 


 
	Supervisor Tiki Bar (Promotion)
	 

	San Diego Marriott Hotel and Marina
	San Diego, CA

	Oversee daily operations of a poolside bar. Schedule and train staff. Inventory control. Increase sales. Track and report progress.
	 


 
	Supervisor Starbucks (Promotion)
	 

	San Diego Marriott Hotel and Marina
	San Diego, CA

	Hired and trained new associates. Monitor and control inventory. Track and increase. Create progress reports. 
	 


 
	Barista Starbucks
	 

	San Diego Marriott Hotel and Marina
	San Diego, CA

	Prepared hot and cold coffee beverages. Maintain guest and staff areas clean. Train new associates. Suggest and sell pastry items.
	 


 
Education 
	Issuing Institution
	Location
	Qualification
	Course of Study

	Los Angeles Trade Tech College
	Los Angeles, CA
	Associate's Degree    (pursuing)
	Culinary Arts

	San Diego State University
 
	San Diego, CA
	3 Years at College or a Technical or Vocational School
	Spanish and French

	· Serv Safe Food Protection Manager Certification #11624336
· Serv Safe Alcohol Certification #10077190
· Serv Safe Nu-trition Certification #11865447  
· CPR Certification 
· Certificate of National Service AmeriCorps 
 
	 
	 
	




 
Skills 
· Micros POS 
· ISiva POS 
· Cash Handling 
· English-Fluent 
· Spanish-Fluent 
· French-Conversant 
· Portuguese-Conversant 
 
Additional Comments 
I am an enthusiastic and conscientious worker that pays attention to detail. I am always ready to work at the time my work assignment is scheduled to begin. I look forward to teaming up with the Hotel Figueroa and HHM Hospitality.
 
 





